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Availability
Dependability
Speed

® Court Reporting and Legal
Transcription Services
@® Available When and Where You Need it

® Reporters located across North Carolina
and across the Country.

® Standard, Expedited, Realtime, Livenote,
Videography, Videosynch,
Videoconferencing, Translation and
Interpretation Services, Standard/
Condensed/ASCII/E-Tran

® Toll Free Statewide and Nationwide Scheduling

® Anywhere

® Any time

® Attorney Owned and Operated

One Stop Shop For All Your Court Reporting Needs

Charlotte Raleigh
(704) 543-7103 (919) 832-4114
(800) 289-1017 (800) 289-1017

www.crsdepo.com
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The NCPA Forum
Editorial Staff

Brandon Ruth, NCSB/CP
Senior Editor

Brandon Ruth, NCSB/CP
Advertising Editor

Michele A.Tuttle, CLA, NCCP
Patron & Sustaining Chair

Crystal L. Robinson, NCCP
Articles/Association News Editor

The North Carolina Paralegal Association, Inc.
Brenda Mareski, CP, Coordinator
PO Box 36264, Charlotte, NC 28236-6264
704.535.3303
www.ncparalegal.org

brandon@hopfthigley.com
crystal@levineandstewart.com
michele@barrettfirm.com

To submit materials for publication, please send to
the Senior Editor at brandon@hopthigley.com.

For advertising and rate information for the NCPA
FORUM, contact the Advertising Editor at brandon@
hopfthigley.com.

Subject to availability, back issues may be found and
printed online at www.ncparalegal.org, under the
publications link.

Contributions or gifts to NCPA are not deductible
as charitable contributions for federal income
tax purposes; however, payments may qualify as
ordinary and necessary business expenses.

The NCPA FORUM is the official publication of the
North Carolina Paralegal Association, Inc., PO Box
36264, Charlotte, NC 28236-6264. Our publication
is devoted to informing and educating the paralegal
profession.

Opinions expressed in articles and features herein
are those of the author,and do not necessarily reflect
the views of NCPA. The Editor strongly encourages
the submission of materials for publication. The
Editor reserves the right to edit material and accept
or reject materials submitted.
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Send both your old and new address information to:
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Brenda Mareski, CP, Coordinator
PO Box 36264, Charlotte, NC 28236-6264
704.535.3363
www.ncparalegal.org

©Copyright 2010 by the North Carolina Paralegal Association, Inc., unless otherwise noted.
All rights reserved. The contents of this publication may not be reproduced,
in whole or in part, without written consent of NCPA.
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President’s
Message

Patricia F. Clapper, ACP, NCCP

As we move past NCPA’s celebration of its 30th
anniversary, I look to the next 30 years and
wonder what it will be like. I believe one of
the biggest things to happen to NCPA in the last
30 years was the move to voluntary certification.
I can only imagine what is in store for our
profession in the coming years.

NCPA’s Education Committee is already hard at work planning
our Midyear Seminar and CLA/NCCP Review Course in Asheville
on September 10 & 11 at the beautiful Asheville Renaissance.
Look for information online sometime in August.

Did you know NCPA has a Facebook page and aTwitter account?
We post information about the seminars and meet and greets.
Our Facebook page is North Carolina Paralegal Association. To
follow us on Twitter, look for ncparalegal_org.

I am preparing to attend my first ever NALA conference in July. I
am excited about meeting other legal professionals from around
the country and making new connections. We have a small
group going so if you are interested in carpooling, please let me
know.

Have a great Summer!

Datvicia. Fo ?77,%, ACDLNCCL

Chairman’s
Message

Diane N. Morgan, CP, NCCP

It is hard to believe another Annual Seminar has
comeandgone! Itwassogood to see so many people
this year enjoying the scenic beauty and relaxing
atmosphere of Wrightsville Beach, especially since
the meeting was in my backyard, so to speak, in
District I. More importantly, networking with
peers and staying current in our substantive areas
is especially significant in our profession. NCPA
strives to bring you, as members, these educational, networking
and fellowship opportunities at a reasonable cost. Please take an
opportunity to provide feedback to your District Directors or me
regarding the programs and activities that interest you or you would
like NCPA to offer - either locally or at one the state-wide level
seminars.  Our goal for the upcoming year is to engage and build
our membership!

Please checking the website for information regarding the Mid-Year
Seminar in September. This fall, NCPA is moving from the coast to
scenic North Carolina mountains in Asheville!! I hope to see many
of you there. If you cannot make it to Mid-Year, please take the
time to participate in local NCPA events. NCPA needs you and your
voice!

Have a safe and enjoyable summer.

All the best,
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PARALEGAL

Certificate Program

One-Day Courses for

CLE CREDIT

Enter the exciting and rewarding legal field with professionalism and acumen in our
post-baccalaureate Paralegal Certificate Program.

Looking to earn your CLEs? Our Professional
Development Series offers a handful of one-day
courses for CLE credit every fall and spring.

&
For detailed information, visit our ‘1 r:

website at ContinuingEd.uncc.edu UNC CHARLOTTE
or call 704-687-8900. Continuing Education
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Second Vice President’s Report
Membership

Yolanda N. Smith, ACP, NCCP

The current membership breakdown as of April 30,2010 is as follows:

General members: 312
Associate members: 38
Student members: 91
Sustaining Members: 12
Affiliate members: 4
Educational Program members: 4
Total 461

We would like to acknowledge our newest (G)eneral, (A)ssociate, and (S)tudent members joining from October 27,2009 - January 25, 2010:

Abigail E. Butler, Tarawa Terrace, NC (S)
Adrianne Simpkins, Raleigh, NC (S)
Alaina K. Thum, Rural Hall, NC (S)
Amy M. Barber, Raleigh, NC (S)

Amy Mitchell, Apex, NC (S)

Angela Carter, Louisburg, NC (G)
Angela E Grant,Apex, NC (A)

Ann C. Rogers, Matthews, NC (G)
Asher Munger,Apex, NC (S)

Ashley Hibbard, Raleigh, NC (S)
Audrey Moore, Rock Hill, SC (S)
Beverly B.Ipock, Gastonia, NC (G)
Bradley J. Berthold, Chapel Hill, NC (A)
Candy M. DeBusk, Swansboro, NC (S)
Carrie A. Nichols, Jacksonville, NC (S)
Catherine L. Haynes, Raleigh, NC (S)
Chrisany A. Franklin, Jacksonville, NC (S)
Christen E. Mull, Beaufort, NC (G)
Christine N. Mead, Mooresville, NC (G)
Christine Reeves, Morrisville, NC (G)
Cindy L. Caudill, Thurmond, NC (S)
Clifford J. Fulmer, Concord, NC (S)
Craig P. Snively, Cary, NC (A)

Crystal Ayers Pence, King, NC (S)
Daniel P Walker, Charlotte, NC (S)

Danielle R. Girard, Raleigh, NC (S)
Deborah L. Black, Wilmington, NC (G)
Dee K. Sanders, Durham, NC (G)

Denise J. Hall, Elon, NC (S)

Donna H.Wall, Raleigh, NC (G)

Donna L. Cooper, Mills River, NC (G)
Elizabeth A. Martinez, Jacksonville, NC (S)
Ginny Tallent, Forest City, NC (G)

Glenda B. Parker, Charlotte, NC (G)
Gloria M. Boyles, Monroe, NC (S)
Gwendolyn R. Bailey,Wake Forest, NC (S)
Jade M. Sawyers, Mt.Airy, NC (S)

James D. Boyd, III, Bolivia, NC (S)
Jennifer G. Smith-Sutphin, Greensboro, NC (G)
Jennifer M. Eason, Durham, NC (S)
Jennifer M. Greenlee, Charlotte, NC (S)
Jessica M. Haugh, Camp Lejeune, NC (S)
Jessica N. Spaugh, East Bend, NC (S)
JessicaTryon, Fayetteville, NC (S)

Jessie Pereira-Leonard, Jacksonville, NC (S)
Joann A. Darnell, Ronda, NC (S)

John H. Banks, Greensboro, NC (G)
Joseph J. Donnan, Cary, NC (A)

Julie B.Tomlin, Raleigh, NC (G)

Katy I. Christian, Whittier, NC (G)

NCPA is proud to recognize the following Sustaining members:

Linda R.Wetherbee, Lexington, NC (G)
M.Arnette Jones-McNamara, Cary, NC (5)
Maegan M.Armendariz, Jacksonville, NC (S)
Margaret Pickett, Raleigh, NC (S)

Marie Julien-Webb,Apex, NC ()
Marilyn E Carter, Charlotte, NC (S)
Marvena C.Wheeler, Hickory, NC (S)
Mary G. Schindo, Raleigh, NC (S)
Meghann Rutherford, Durham, NC (S)
Michelle S. McLamb, Durham, NC (S)
Natalie S. Copeland, Raleigh, NC (S)
Olivia Swigart, Durham, NC (S)

Pamela N.Tobin, Charlotte, NC (G)
Patrice V. Watkins, Fuquay-Varina, NC (S)
Rebecca A. Nichols, Greensboro NC (S)
Rebecca S. Reitz, Beaufort, NC (A)
Robin Winstead, Raleigh, NC (S)

Sabrina V. Eckels, Wilmington, NC (S)
Sara M. Fortier, Richlands, NC (S)
Sheila-Renee Walton, Raleigh, NC (S)
Tammy M. Hughes, Cary, NC ()

Tara J. Schaeffer, Raleigh, NC (G)
Vanessa Brewster, Pineville, NC (S)
Veronica K. Lynch, New Bern, NC (G)
Zendre C.Bell, Greensboro, NC (A)

4NC Records, Black Diamond Services, Carolina Paralegal News, Case-Closed Investigations, Case Works, Creel Court Reporting, LLC, Envision Discovery, Huseby,
Inc., Kay McGovern & Associates, Lawyers Mutual Liability Insurance of NC, National Digital Forensics, Inc. and NC Academy of Superior Court Mediators.

NCPA would also like to recognize our Affiliate and Educational Program members:

Alamance County Paralegal Association, Caldwell Community College and Technical Institute, Carteret Community College, Cumberland County Paralegal
Association, Guilford Paralegal Association, Guilford Technical Community College, Miller-Motte College, and Research Triangle Paralegal Association.

Feel free to contact me at any time if you have questions about membership in NCPA.

Yolanda N. Smith, ACP, NCCP

Second Vice President, Membership Chair

4=
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Well here we are getting into
May and already we’ve had a
few days that would qualify
as the “dog days” of August! I
don’t know about all of you,
but being from New York I
absolutely love that it gets so

hot down here this
quickly. On the topic
of great weather, I
hope you all had the
chance to get on the
beach and enjoy the
great weekend we had during the Annual this year. As much
as I enjoyed working with everyone and taking part in the
learning experience that the Annual provided,I couldn’t wait
to get out of those meetings and into the outdoor pool.

With the help of all the wonderful people involved in NCPA,
my first issue as Senior Editor of the FORUM was a great
success! We’re going to keep that going, with some excellent

articles about how technology affects the paralegal profession.
In this issue you’ll be able to learn about how e-mail scams
can happen to law firms just as easily as they can happen to
anyone else, as well as how the continued movement towards
a “paperless” world is changing the way law firms operate.
Finally, we have a great piece from Vicki Voisin about how our
profession has been and is being affected by the economic
struggles our country has been facing.

Finally, anyone who plans on taking the CLA or ACP exam
needs to check out the ad for the Meredith R. Pollette
scholarship contest. There are two awards available, one
covering the fee for each exam. As always, please ensure that
you check out the Calendar of Events, and don’t forget to
register for the Mid-Year Seminar, coming up on September
11th and 12th at the Marriott Renaissance in Ashville. The
info will be posted to the web site on August 1st, but if you
want to do some early research, check out the hotel’s web
site - that will guarantee you make the trip!

Regards, Biasicore L Roclo, N CAB/ED

Corporate Headquarters
514 S. Stratford Road, Suite 305
Winston-Salem, NC 27103
Telephone: 336.777.1114

We deliver the truth throughout the Carolinas.

Investigative services for Attorneys, Businesses, Insurance Companies,
TPA’s and Individuals including, but not limited to:

~ Investigation and Surveillance of Adultery ~ Child Custody ~ Background Investigations
~ Criminal and Civil Records Research ~ Database Research ~ Criminal Defense
~ Insurance and Workers Compensation Investigations and Surveillance ~ Personal Injury Investigations
~ Process and Subpoena Service ~ Industrial Undercover Assignments ~ Industrial Pilferage ~ Process Service
~ Skip Tracing ~ Records Research ~ Witness Location, Interviews and Recorded Statements
~ Covert Camera Installation and Management ~ Undercover Operations ~ Male & Female Agents

The answers to your questions could be only a phone call away.

~ Free Initial Consultation ~

Toll Free 888.431.6829
www.case-closed.net
NC License 847 ~ SC License 990 ~ VA License 11-3261

Branch Office
517 E. Fort Macon Road
Atlantic Beach, NC 28512
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Law Firms Need to Be Aware of Email Scams Too

From Patti’s Paralegal Page By Patti Clapper

I dont know about your firm,but we seemed to have been inundated
with scam emails this past month. Most come in the same form but
I did have one unique one we almost fell for. I want to share my
stories with you so you don’t fall for either one.

The first one, and the one we continue to receive, comes from an
overseas parts company who claims to have done business with a
US Company and has not been paid. They will email you legitimate
invoices and will even use companies you can google and verify are
true (or so it seemed). The debtor company will kindly pay once
you send them a letter. Your client will then tell you to take your
fee out of the settlement and send them the rest. What you don’t
know is that that certified check is fraudulent and you are now
out whatever money you have already sent to you client. If you are
like my firm, however, this would not happen. When we receive
funds, unless they are paid by credit card, we require a 3-4 day
window (sometimes more) before we cut any money back off of it
to ensure the payment is good.This is a good practice to have and
any legitimate client will understand.

Speaking of legitimate clients, this one was a bit tricky and we
almost fell for it. Potential client emails that (s)he is owed money
under a settlement agreement and wants us to collect on it. I

email asking for documents for our review and I get a very generic
looking form (like what you can get off the internet) that looks like
a settlement agreement, complete with signatures.When I send our
firm’s retainer agreement, all of the sudden we have moved to this
client telling me that the debtor has agreed to pay and is sending a
certified check to our office. This was my first clue - we hadn’t even
send the debtor a letter demanding payment! The next clue was
when I asked for contact information many times and didn’t get it
(all T had to this point was an email @hotmail.com). I discussed this
with my boss and we agreed that this was going to end up with the
same scenario as our “parts company client” from the other emails.
We kindly declined to represent this person further. I suspect a
fraudulent certified check is already on its way to our office.

If you receive any email like this, involve your boss and investigate
thoroughly. Best practice, in my opinion, is to have a hold policy in
place and NEVER give out wiring instructions unless it’s someone
you have done business with before or its a bank with whom you
are doing business (such as for a real estate closing).

Scammers are getting more creative and apparently have no qualms
about involving attorney’s offices.

bttp.//lglduck.blogspot.com/2010/03/law-firms-need-to-be-
aware-of-email.html

Continuing Paralegal

Education

Are you an NCCP?

Interested in learning about a specific area of law?

Carolina State Bar.

The Duke University Paralegal Certificate Program offers Continuing Paralegal Education (CPE)
courses geared to the needs of working paralegals.

e Course topics are relevant to the field and are open to any paralegal professional.

e Duke’s CPE courses are certified for 6.5 CPE credits (5.5 General, 1.0 Ethics) by the North

Classes for Spring 2010 include:
e Business Entities

Family Law
e Legal Research
e Legal Writing
e |Intellectual Property

Contact: Jennifer Thiessen
Phone: (919) 681-1025
Email: jmt25@duke.edu

http://www.learnmore.duke.edu/certificates/paralegal _cpeclasses
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Assisting Paralegals and Attorneys Since 2003

Transcription 24/7 (online uploading for digital audio -

analog tapes can be mailed) Hearings - Trials - Interviews - etcetera
Worker’s Compensation Hearing Transcripts

(online ordering) FAST TURNAROUND TIME

Interpreting - COURT CERTIFIED Providers with online scheduling
Translation (online ordering w/ document uploading available)
Deposition Transcript Summaries (page/line)

Trial Transcript Summaries (page/line)

Indexing/Coding of Documents
Bonnie Ruffin, NCCP

(252) 235-4313 BonnieR@RuffinConsultinginc.com
www.PhoneASecretary.com - www.RuffinConsultinginc.com
Wilson, NC — Providing Services Nationwide —- Woman-Owned
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STANDING RULES AND BYLAW AMENDMENTS

Amendment to NCPA Standing Rules

The following Amendment to NCPA’s Standing Rules was
approved by unanimous vote during a joint meeting of the
Board of Directors and Executive Board of NCPA at its Janu-
ary 17,2010 meeting . In accordance with NCPA Standing
Rules Article XXV, the amendment provided below is not in
conflict with NALA Standing Rules.

AMENDING STANDING RULE 1V(B):
IV. Affiliate Membership
B. Membership Requirements
5. 1If an individual registering for NCPA’S Annual meeting
and Seminar or NCPA’s Mid-Year Seminar is not an NCPA
member but is a member of an Affiliated Association then

said individual shall receive 10% off the non-member rate
for the seminar. [Effective February 1,2010]

The following Amendment to NCPA’s Bylaws was approved
by unanimous vote at NCPA’s Annual Meeting on March 19,
2010. In accordance with NCPA Bylaws Article XVIII, the
amendment provided below is not in conflict with NALA
Bylaws.

AMENDING BYLAW ARTICLE VI

Article VI, Dues and Assessments

2. MEMBERSHIP REFUNDS. All request for Member-
ship Refunds will be directed to the Board of Direc-
tors and will be issued at the discretion of the Board
based on length of membership, and circumstances
surrounding the request of the refund. [effective
March 19,2010].

Respectfully submitted,

Beverly K. Moore, NCCP
Parliamentarian 2009-2010

LAVYERS WEEKLY

Dear Paralegal,

I am happy to inform you that Carolina Parale-
gal News (CPN), a special publication of North
Carolina Lawyers Weekly, will now be published
monthly. As many of you know, this product
started out as a quarterly publication, and then
went to bimonthly and now monthly due to in-
creased demands and content popularity.

I personally wanted to thank you for your contin-
ued support of CPN, which has allowed us to
provide the large paralegal community in two
states with important news, information, profiles
and industry trends.

As of January 2010, CPN will be available to
you each month for $5.00 per issue. Subscribers
to North Carolina Lawyers Weekly will continue

to see CPN inserted in their mailed copies. Also,
a PDF version of CPN will be available online at
www.nclawyersweekly.com.

Please call our office toll-free at 877-577-6221
to order copies of CPN, which will be available
the last Monday of each month.

Again, thank you very much for your support in
growing this prod-
uct and I hope you

have a successful Distribution dates:

new year! Jan. 25 July 26
) Feb. 22 Aug. 30
Kind regards, Mar. 29 Sept. 27
Apr. 26 Oct. 25
Tonya Mathis May 31 Nov. 29
Publisher June 28 Dec. 27

. e
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2010 MEREDITH R. POLLETTE, ACP
SCHOLARSHIP AWARD

THINKING ABOUT TAKING THE CLA OR ACP EXAM.......
WORRIED ABOUT THE EXAM FEE? THIS IS FOR YOU......

TWO AWARD SCHOLARSHIPS ARE NOW AVAILABLE!
One for CLA exam fee AND one for the ACP exam feel!

CLA EXAM FEE AWARD
Submit an essay on one of the following topics:
“Discuss the Advantages and Disadvantages of Certification
And Licensure for the Legal Assistant Profession”
or
“What the CLA Designation and the
CLA Program Mean to Me”

ACP EXAM FEE AWARD
Submit an essay on
I am pursving the ACP designation because...”

All essays must be a 1,000 to 1,500 words in length, typewritten and
postmarked on or before August 15, 2010

Participants do not need to be NALA members, but must be NCPA members in good standing and meet the
eligibility criteria for sitting for the CLA/CP or APC exam. Finalists will be notified by September 15, 2010.

Scholarship fees will be paid directly to NALA and the finalists will have one year from the date of the award
to sit for the exams. The fees will be refunded to NCPA if the finailists do not sit for the exam within the one-
year fime requirement.

Send your typewritten essays by August 15, 2010 to:
North Carolina Paralegal Association, Inc.
c/o Chairman of the Board
P.O. Box 36264 Charlotte, NC 28236-6264

For additional information, please email:
NALA Liaision Jacqueline M. Thurman, CP, NCCP, jacqueline.thurman@yahoo.com

4=
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Your generous support helps make it possible
= to bring the NCPA FORUM to our members.

Emily J. Will, D-BFDE

Forensic Document Examiner

Box 58552 Raleigh NC 27658
Local: 919-556-7414
Toll free: 877-699-7414

www.qdewill.com
Handwriting and Signature
[/ Identification — Anonymous m——
\/ Notes, Document Chronology, p
Examinations, Reports,
IMlustrated Testimony L
Electrostatic Detection
Device for Development DUKE Paralegal Certificate
of Indented Writing Looking for acareer with a future?
<
Video Spectral Comparator
to reveal multiple inks,
obliterations and NC Law Records
alterations to documents . .
- > Emily J. Will, BD-BFDE

CREEL COURT
REPORTING, LLC

CERTIFIED REPORTERS
CERTIFIED LEGAL VIDEO SPECIALISTS
WORD INDEXING
E-TRANSCRIPTS
VIDEO/TRANSCRIPT SYNCHRONIZATION
P.0. Box 221251 + Charlotte, NC 28222
(704) 366-3821 * Fax (704) 364-4326

rebekah@carolina.rr.com
www.creelcourtreporting.com

Member NVRA & NCVRA
A
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My Assignment: To List .the Benefits of
Less Paper in Our Law Firm

“Reprinted with permission of Lynne J. DeVenny
Author/Blogger at Practical Paralegalism
bttp: [/www.practicalparalegalism.com/

“Going paperless is a simple matter of buying a scanner and using it. Being paperless
means adopting practices and procedures that maximize efficiency and minimize cost.”
~ The Paperless (Law) Office (Lawyerist Media, LLC, 2009)

My boss (he hates to be called that) asked me to write a memo explaining the benefits of going paperless in our law
firm, or at least the benefits of reducing the paper we deal with now.As much as I've always hated paper, this is a very
desirable assignment for me. But some of my colleagues have really embraced their inner paper hoarder over the
years, and could be much harder sells than, say, me. (I even hate yellow legal pads).

I thought I'd list the benefits from my preliminary research, and then ask my readers if I missed any compelling
arguments for scanning every piece of paper that comes into our office and saving it electronically - and eliminating
many of our hard files. (But I still haven’t figured out how to get people to stop sending us paper, or how to get rid of
those pesky paper exhibits for most trials.)

Here are my points of persuasion for the paper lovers so far:

Find any document quickly simply by accessing your computer - from anywhere. No more lost time (and
frustration) hunting for hard copies through overflowing (or the wrong) files, towering (and mysterious) piles of
paper on top of desks, scattered willy-nilly all over conference rooms, buried deep in storage facilities, hiding in any
one of multiple briefcases, and in worst case scenarios, stuffed under the seats of someone’s car. It takes less time
to scan and save a digital file than it does to look for a hard copy, and you can search for documents with a few
keystrokes. (Also, no more paper cuts.)

Save money. No more long hours filing and re-filing; organizing physical client files; buying expensive binders and
accordion files, reams of copy paper, toner, letterhead, envelopes and exhibit tabs in bulk; paying exorbitant postage
to mail voluminous paper productions; and purchasing storage boxes and space. Kiss those annoying file storage
retrieval fees good-bye. No more losing hours of valuable support time while your staffers stand at a copier or file
(and refile) for hours (or spend days looking for that file that you forgot you left at your mother-in-law’s house two
months ago).

Be (any size) disaster-prepared. In the event of fire, theft or computer crashes, critical documents are safely
stored and backed up, locally and remotely.Also, small disasters like spilling coffee on documents (or, not to beat
a dead horse, losing them) are eliminated if you're looking at them on your monitor. (Spilling the coffee on your
keyboard is a separate category of disasters.)

Better maintain confidentiality. Eliminate paper casually lying around and exposed in your office. Digital
documents can be encrypted, further limiting people that have access to privileged information.You can also add
passwords to documents to ensure that only the intended e-mail recipient can open and see them.

. e
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Malke better use of your office space. Get rid of the clutter, including unattractive shelves and bulky filing
cabinets, and eliminate casual access to accordion files and notebooks by unauthorized individuals and people
passing through.

Facilitate document review, and eliminate hundreds of pages of documents sitting in stacks on your desk (or
on your floor). Since I convinced you to go dual monitor, you can review documents faster and more efficiently
on that extra monitor - and save all of our eyes.And key documents are not stashed in multiple places (subject to
human whim), physical and/or digital. They are in one place: the electronic file.

Be ready for the day that all courts are paperless and require e-filing.
Save our planet. Go green. Reduce paper and save trees.

Great publications for paperless strategies:
The Paperless (Law) Office (Lawyerist Media, LLC, 2009)
The 2010 Solo and Small Firm Legal Technology Guide (American Bar Association, 2010)

Great online articles about going paperless:

Going Paperless for the Law Office:A Practical Guide (Law Practice Today),
bttp.//www.abanet.org/lpm/Ipt/articles/ftr09095.shtml

Some Thoughts on Becoming Paperless (Law Practice Today),
bitp://www.abanet.org/lpm/Ipt/articles/ftr09097.shtml

Paperless Law Office Is Easier Than You Think (Lawyerist), bitp.//lawyerist.com/paperiessiaw-office/

Taking a Firm Completely Electronic (DennisKennedy.com),
btip.//denniskennedy.com/blog/2008/01/by-request-taking-a-firm-completely-electronic

A Simple Inexpensive Way to Create a Paperless Office, bitp.//www.keytlaw.com/tech/paperless.htm

The Cost Savings in Going Digital (The Greatest American Lawyer),
bttp.//greatestamericanlawyer.typepad.com/greatest_american_lawyer/2008/10/the-costsaving.btml

“as vn“r Please be sure to let us know so we
can keep you informed of what’s
happening in our profession.

* Send your old and new email addresses to:
info@ncparalegal.org

OR you may update this and other personal information on
your own by logging onto the NCPA website and modifying

aﬂdress Gnangeﬂ? your profile.
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3oTH ANNUAL NALA
GCONVENTION & EXHIBITION

Come to Jacksonville and see why the city prides itself in having the essence of a life-
style and landscape reflecting “the real Florida.” Our convention hotel is located in the
heart of the “Jax” downtown business, entertainment and sports district. It is adjacent
to Jacksonville Landing on the St. Johns River, and the Times-Union Center for the
Performing Arts. Shopping opportunities and pristine beaches are just minutes away.

THE 2010 CONVENTION PROGRAM

Join the nation’s largest annual gathering of paralegals for a diverse
continuing education program. The educational program will feature:

Institutes Tracks Saturday

* Bankruptcy Law e Essential Skills * Member Exchange

* Elder Law * Corporate Law Presentations

e Veterans Law * Litigation * Closing Ethics

* Hot Topics Session
Affiliates Exchange Member Exchange Annual Awards
Presentation Presentation Presentation
* Select Topics of Interest * Prestigious Presentations ¢ Acknowledgment for
to Affiliated Associations by Selected Members Outstanding Paralegals

HYATT REGENCY JACKSONVILLE RIVERFRONT

Call (800) 233-1234 directly for reservations.
Mark your calendar now and watch the NALA Web site and
your mailbox for more information in coming months.
www.nala.org

JULY 14-17, 2010
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N Calling All
 Members! “

“People who ask our advice almost never
take it. Yet we should never refuse to give it,
upon request, for it often helps us to see our

own way more clearly.” --Brendan Francis

publication to be informative and innovative for each and
every member, we also want it to include helpful hints
and sound advice from our main resources, our members.
We are looking for all types of articles that relate to the
paralegal community. Anything of interest to you will most
likely be of interest to other paralegals across the state.
Let your voice be heard in the NCPA Forum. Please submit
all articles in Word format to Crystal L. Robinson, NCCP
crystal@levineandstewart.com. You may also e-mail your
comments, suggestions and possible article contributors

to us as well.

Kay McGovern & Associates

Certified Court Reporters

314 West Millbrook Road, Suite 117
Raleigh, North Carolina 27609-4380
(919) 870-1600, (800) 255-7886
WWW.kaymcgovern.com

17 years of service to the
North Carolina legal community

NCPA Bronze Sustaining Member

Serving
All Of

North
Carolina

scheduling@caseworksonline.com
www.caseworksonline.com
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Look to the Future

Worst of Times...Best of Times

A new year always brings promise. The year ahead is a clean
slate, and, eager to put the old year behind, you make resolutions
and set goals for the next twelve months. You focus on change.
All this is important, but you should always reflect on the previ-
ous year and learn lessons from its events.

‘Turbulent’ might be the best way to describe last year. The
economy took an alarming dip and the legal industry did not
escape the downturn. The employment
picture was less than rosy. Paralegals suf-
fered right along with everyone else as
they experienced lay-offs, downsizing,
decreasing salaries and benefits, as well
as reduced or non-existent bonuses.

In spite of all the bad news, how-
ever, it appears it is still a good time to
be a paralegal. The Occupational Outlook
Handbook published by the Department

of Labor says:

“Employment of paralegals and legal
assistants is projected to grow 22
percent between 2006 and 2016,
much faster than the average for all
occupations. Employers are trying
to reduce costs and increase the
availability and efficiency of legal
services by hiring paralegals to per-
form tasks once done by lawyers.
Paralegals are performing a wider
variety of duties, making them more

useful to businesses.

“Demand for paralegals also is

expected to grow as an expanding

population increasingly requires legal services, especially in
areas such as intellectual property, health care, international
law, elder issues, criminal law, and environmental law. The
growth of prepaid legal plans also should contribute to the
demand for legal services.

“Private law firms will continue to be the largest employers
of paralegals, but a growing array of other organizations, such
as corporate legal departments, insurance companies, real
estate and title insurance firms, and banks also hire paralegals.
Corporations in particular are expected to increase their in-
house legal departments to cut costs. In part because of the
range of tasks they can perform, paralegals are also increas-

ingly employed in small and medium-size establishments of all
types” (www.bls.gov/oco/ocos1 14.htm#outlook).

While career opportunities will exist for paralegals whether the
economy is good or bad, the recent economic instability is a remind-
er that while you may go to work every day and do an excellent job,
there is no guarantee you will be employed tomorrow.

What lessons did 2009 teach us? Pay
attention. ..accept responsibility. .. take
initiative.

It is ultimately your responsibility to
monitor your career, to watch for trends
that might affect your profession, and to
take steps to keep up with those trends.

Here are some ideas for you:

Pay attention to practice trends and
observe geographic changes. Be sensitive
to shifting trends and recognize which
practice areas are in high demand so
that you know which to avoid or to
move toward. For instance, real estate
and mergers and acquisitions saw a
huge decline in 2009 while opportunities
in bankruptcy, litigation and family
law grew.

As you observe these trends, take
steps to update your skills so you can
transition your practice area to one
that is on the upswing if necessary. You
can do this by asking for work in the
busier area and gradually switching to
that work. You may also volunteer to
do some pro bono work in the new area.
While you may have to do this on your

own time, it is an investment in your future that could pay off
in a big way.

Shifting trends tend to occur geographically. For instance,
intellectual property may be hot in one state, while family law is
the place to be in another. If your specialty is family law and there
is little family law business where you work, you will either have
to change locations or change practice areas. Your goal should be
to always be in a position to work where the business is.

Become an expert in more than one area. Even if your cur-
rent area of expertise is not threatened with a slow down—or
extinction—it may no longer be feasible for you to focus only on
one practice area. Technology has allowed the practice of law to

=‘w—
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streamline the work paralegals do to the point that there may not
be enough work in a single practice area. More work is being done
online “virtually” and more communication is done electronically.
Further, you may have to support more than one attorney, with
each practicing in a different area of the law.

Be the paralegal your employer would not want to get along
without. Are you the one who knows how to run the billing system
or do other work critical to the firm? Are you the paralegal who has
the e-discovery procedure down pat? Perhaps you know the firm’s
tech system inside and out. Some of this may not be strictly ‘para-
legal’ in nature, but it is valuable to the firm and may ensure your
job stability. It is crucial that your value is clear because your work
decreases costs and/or increases revenue.

It is imperative that you be the paralegal who takes initiative
and doesn’t wait for the work to come your way. Be the one who
points out articles of interest and new court procedures to the
actorneys. Keep your ear to the ground. What are people saying?
What are the conversations on the forums? What programs are
being offered at seminars and conventions? Remember that the
goal of seminar coordinators is to offer programs about the latest
and greatest topics to their attendees. These topics could be the
next hot practice areas. Even if they do not work for you now, they
might some day.

Cultivate your connections. The key to future opportunities
often lies in your networking relationships. Networking is a criti-
cal component at any point in your career, but even more so in
this challenging economic climate. It is also a source of power and
career independence.

While it is always a plus to have friends in high places, it is
ultimately best to have many friends in many places. These are the
people you can turn to for advice and for information. Develop
and multiply your connections through social networking sites
(eg: Twitter™, Facebook™, LinkedIn™), participation in forums and
attending local and national educational events. Much networking
is also done through membership in professional associations.

If networking does not come naturally to you, begin slowly
with people with whom you have an established relationship, or
those you have helped in the past. Then expand from that base.
Remember that some contacts may be more valuable than others,
but no contact is unimportant—nurture every single one. Also,
networking relationships should be mutually beneficial, so be
prepared to give at least as much as you get.

Take advantage of resources. There are many resources you
can use to monitor and prepare for changing trends. These include
NALA and the American Bar Association, as well as some legal
vendors who offer training opportunities. You may also seek addi-
tional education or sit for a certification examination.

There are many books that can help with defining and
developing your career. Read periodicals published in your area of
expertise and those areas to which you might be interested in mov-
ing. Attend conferences and presentations. If they offer any kind of
career counseling, be sure to take advantage of that. Do everything

you can to strengthen your skills, increase your marketability and,
at the same time, fulfill your personal goals.

The Internet is also an excellent resource. Many sites are helpful
measures of the market in any given geographic area.

Always swim downstream—don’t fight the current. You can
be as stubborn as you want, but that will do you no good if the
work you are doing has gone the way of the dinosaurs. Follow the
current—you must keep up with new technology and new practice
areas. Litigation support and e-discovery were unheard of as prac-
tice areas only a few years ago, but paralegals in those positions are
highly sought after today.

Do not let your sense of security stop your career progress. No
one should plan on security and the stazus guo. Moving out of your
comfort zone and making a change, even a voluntary change, can
be stressful, but the results of progress are almost always unforsee-
able. It is tempting to remain in a predictable situation, even if less
than ideal, than to step into an unclear and uncertain future. It
is never easy to let go of the familiar and to be enveloped by that
grey area of learning something new, but this process is a necessary
part of professional growth and you will move through it. The end
result will be worth the discomfort.

Always be thinking about what you really want to do. Your
career is a life journey. Are you where you want to be? Are you doing
what you want to do? If not, then you need to make some lifestyle
changes. Clarifying your goals will be a guide for your career.

It is common sense that reflecting on the past will help you plan
for the future and, perhaps avoid being the victim of unexpected
changes. Mark Twain advised that planning for the future made
sense because that’s where you will spend the rest of your life.

There are solid opportunities in the paralegal career field, but
those opportunities only come to those who put in concerted,
methodical, and strategic efforts. In the end, where you go depends
entirely upon the amount of energy, determination and decision-
making you are prepared to apply to your career.

Vicki Voisin, ACP, is a nationally recognized author and speaker
on issues related to ethics and the paralegal profession, and is the
creator and presenter of EthicsBasics®, a pro-
gram designed to raise awareness of ethical
concerns by legal professionals and corporate
employees. She also publishes a weekly e-zine
titled Paralegal Strategies, and co-hosts The
Paralegal Voice, a monthly podcast produced by
Legal Talk Network. She has been a paralegal
more than 20 years and is currently employed
by Running Wise & Ford, PLC, in the firm’s
Charlevoix, MI, offices. She is a past president
of NALA, received the Association’s President’s
Award in 2003, and formerly served on NALA’s
Advanced Certification Board.

www.paralegalmentor.com
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An in-depth and detailed approach for paralegals seeking advanced certification in Personal Injury.
Candidates must be Certified Paralegals in good standing and must complete a prerequisite test

in PI* and a five-module PI Core Course. ACP credentials may be earned in any of the individual
practice areas, and the ACP in Personal Injury will be awarded to those who complete the
prerequisites and all eight practice area courses.

e Automobile Accidents e Entity Medical Liability
e Individual Medical Liability e Intentional Tort

e Premises Liability e Product Liability

e Workers’ Compensation e Wrongful Death

*Those who already have an ACP in Discovery and Trial Practice are exempt from the pre-test.

Visit www.nala.org and click on “Advanced Certification” for details on on NALA’s other
APC programs.

e Alternative Dispute Resolution

¢ Business Organizations:
Incorporated Entities

e Contracts Administration

e Discovery

e Social Security Disability

e Trademarks

e Trial Practice

1516 South Boston, Suite 200 e Tulsa, OK 74119 ¢ 918.587.6828 ¢ www.nala.org

www.natldf.com | csi@natidf.com
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Mark your calendar now for
the North Carolina Paralegal Association, Inc.s
26th Annual Mid Year Seminar
September 11, 2010

Announcing the 39 Annual
CLA/NCCP Review Course
September 10-11, 2010

Renaissance Asheville Hotel
31 Woodfin Street
Asheville, NC 28801

(828) 252-8211
http://lwww.marriott.com/hotels/travel/avilbr-renaissance-asheville-hotel/

More information and the full brochure will be
available August 1, 2010 on our website,
www.ncparalegal.org
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NCPA would like to extend its sincere thanks to the following companies,
without whose support our Mid-Year Seminar would not have been possible:

Thank You For Your Support Of NCPA

COMPANY/NAME CONTRIBUTION

COMPANY/NAME CONTRIBUTION

g@caseworksonline.com

Gold Sustainin
4NCRECORDS.COM ombor | © NC Academy of Superior Court |  Gold Sustaining
Contact: Lee Lloyd Welcome Reception Mediators Member
PO.Box 1589 Sponsor Contact: Darren Lee Exhibitor
Fuquay Varina, NC 27526 Exhibitor (919) 521-8635; Fax: (866) 257-4698 Door Prize
(800) 792-4339; Fax (800) 792-2945 Door Prize dlee@adrweb.ca Hospitality Bag Items
lee@4ncrecords.com Hospitality Bag Items
North Carolina Lawyers Weekly
Case-Closed Investigations Carolina Paralegal News ini
Contact: t Lovel Gold Sustaining , acs W Gold Sustaining
ontact: Janet Lovelace Member Contact: Jennifer Clemence Member
514 S. Stratford Road, Suite 305 Exhibitor 1611 East 7th Street Exhibitor
Winston-Salem, NC 27103 Door Prize Charlotte, NC 28204 Door Prize
(336) 777-1114; Fax: (336) 777-1151 Hositali (704) 377-6211; Fax: (704) 377-4258 | Hospitality Bag Items
. ospitality Bag Items Y
janet@case-closed.net jennifer.clemence@nclawyersweekly.com
National Digital Forensics o Black Diamond.Sen.'vices
Contact: Giovanni Masucci Goltjl” Susiummg Contact: Natalie Pitt Gold Sustaining
127 W. Hargett Street, Suite 402 emoer 1611 East 7th Street Member
Raleigh, NC 27601 sXhlbrjtf’f Charlotte, NC 28204 Exhibitor
(919) 754—8644, Fax: (919) 754—8554 . 09r rize (800) 685'4789, Ext. 1141 Door Prize
gmasucci@natldf.com Hospitality Bag Items natalie. pitt@blackdiamondonline.com | Hospitality Bag Items
www.blackdiamondservices.net
Huseby, Inc. Litigation Support . .
Contact: Debbie Lawrence Gohjl”‘s::;zg:"”g Creel Court Reporting LLC
1230 West Morehead Street #408 Exhibitor Contact: Rebekah G. Creel Silver Sustaining
Charlotte, NC 28208 o Post Office Box 221251 Membf.,’r
(704) 333.9889; Fax: (704) 3724593 | 200 LPEE Charlotte, NC 28222 Door Prize
debbielawrence@huseby.com pitality Bag (704) 366-3821; Fax: (704) 364-4326 Hospitality Bag Items
rebekah@carolina.rr.com
Lawyers Mutual Liability Insurance Gold Sustaini
. . old Sustainin,
Contact: Camille Stell Member 8 Kay McGovern & Associates
5020 Weston Parkway, Suite 200 Exhibitor Contact: Kay McGovern o
Cary,NC 27513 Door Prize 314 West Millbrook Road #117 Bronze Sustaining
(919) 677-8900; Fax: (919) 6779641 | - o Raleigh, NC 27609 Member
. pitality Bag Items ) Door Prize
Camllle@lawyersmutualnc.com (919) 870—1600; Fax: (919) 870—1603
kay.mcgovern@kaymcgovern.com
Envision Discovery Document Services Gold Sustainin
Contact: Sarah Pons Member 8 . . .
) National Association
1403 Capital Blvd. Exhibitor .
; of Legal Assistants
Raleigh, NC 27603 Door Prize C . Krista L .
(919) 926:3200; Fax: (919) 9263205 | ospitality Bag Items A Exhibitor
spons@envisiondiscovery.com > - Boston, Suite Door Prize
Tulsa, OK 74119 Hospitality Bag Items
(918) 587-6828; Fax: 918-582-6772
CaseWorks L. klower@nala.org
Contact: Gary Fuller GO’%‘Z’;Z‘Z:””g
1550 Westbrook Plaza Drive Exhibitor
Winston-Salem, NC 27103 Door Prize
(336) 768-7554; Fax: (336) 768-7651 Hospitality Bag Items
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COMPANY/NAME CONTRIBUTION

TASA (Technical Advisory
Service for Attorneys)

Guilford Paralegal Association
Contact: Elizabeth Vance, President

COMPANY/NAME CONTRIBUTION

support@paralegalmentor.com

Customer Service 24/7 at 800-543-6862

Contact: Pat Pinciotti Hospitality Bag Items PO.Box 29183, Greensboro,NC 27429 Door Prize
(800) 523-2319 (336) 884-4444
ppinciotti@tasanet.com information@guilfordparalegalassociation.org
Ruffin Consulting, Inc. CourtSearch
Transcription & Paralegal Services Contact: Jamie B. O’Dell
Contact: Bonnie T. Ruffin, NCCP Hospitality Bag Items (910) 815-3880; Fax: (910) 772-1528 Exbibitor
(252) 235-4313; Fax: (252) 235-4375 www.CertifiedBackground.com Hospitality Bag Items
bonnier@ruffinconsultinginc.com (888) 666-7788, Ext. 7191
www.PhoneASecretary.com jbodell@castlebranch.com
Vicki Voisin, Inc. LexisNexis
The Paralegal Mentor Contact:Tami S. Cunningham
Contact:Vicki Voisin Exhibitor (919) 467-4290 Hospitality Bag Items
(231) 547-6284 tami.cunningham@lexisnexis.com

Members attending Lynne DeVenny's presentation
on Worker's Compensation claims

The Honorable Ola M. Lewis discusses
efhics with The membership

Annaal Meefing 20/0

Putti Clagper, ACP, NCCP and
Karen England, NCCP

See you all next year!
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NCPA Wishes the Following
Members a Very Happy Birthday!

If your birthday is not listed correctly, please edit your profile on our website
(www.neparalegal.org) to make sure we have the correct month!

June

Amy R.Armstrong
Ann Morgan Cantrell
Patrick St. George-Caulfield
Jennifer L. Chilton
Jane E. Connelly

Beth Fabish DeCaro
Whitney Todd DeCillis
Angela S. Elliott
Stephanie Elliott-Park
Sylvia L. Erickson
Mary Beard Flannigan
Kathryn Flynn
Ashley Hibbard
Suzanne L. Magin
Sarah A. Maha

Amy Mitchell

Audrey Moore

Diane N. Morgan
Kaye L. Orander
Ujeana A. Pearson
Sharon M. Queen
Wayne Quick

Crystal L. Robinson
Meghann Rutherford
Helen B. Stewart
Olivia Swigart
Mariann Swoyer

Donna H.Wall

July

Leslee N.Black

Michelle Jean Blair
Donna L. Cooper
Hannah I. Cox

Debra K. Cranford

Joan Brinson Dressler
Jennifer Marie Eason
Karen E England
Kimberly Roberts Eshleman
Bethanie Holland Gauntt
Anna M. Hamby

John E Hetzel

Laura Cloninger Hughes
Patricia A. Johnson
Kathleen A. Karelitz
Bridget Kelly Loven
Denise Martin

Martha W. Moore

Regina H. Newsom
Hester R. Petty

Linda C. Price

Tara J. Schaeffer

Leslie Simmons

Mary L.Tatum

Pamela N.Tobin

Shelby G.Tyson

August

Bradley James Berthold
Vanessa Brewster
Bill Clements

Adell M. Collier
Jody Davis

Eileen S. Dunlap
Elizabeth Egler
GlendaT. Foley
Darlene C. Foster
Erin B. Galloway
Selene C.Hendricks
Mary N.R. Johnson
Saundra D. Johnson
Pamela A. Jones
Wendy Kimbel

Jann G. Lund

Brenda J. Mareski
Steven A. McCloskey
Tracy D. Millsaps
Alyssa J. Mozingo
Lisa M. O’Hal

Jenny R.Reed

Sara E. Riopell
Cathy Sink

Teresa A Stacey
Lynn E Stevens

Sheri Varner

Daniel Patrick Walker
Joyce Ward
Charlotte A.Ward
Courtney N.Whitaker
Ann Marie Wiertel
Stephanie Woods
Lona V.York
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Paralegal
Positions

Are you looking
for a new position?
Does your firm or company
have open
paralegal positions?
NCPA is working to make the
Job Bank a valuable tool to
those looking for
new positions.

Visit us at

www.ncparalegal.org

and select

“Career Center” on the menu.

www.huseby.com
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The following NCPA /
The follosteg NG an raz‘uészn.s-.
NALA Certification

Exam:

Martha L. Blackman-Hughes, CP Diane Norris Morgan, CP,ACP Jennifer G. Henson, CP
Apex, NC Rocky Point, NC Charlotte, NC

Julie B.Tomlin, CP Charlotte A.Ward, CP Debbie Sawyer, ACP
Raleigh, NC Durham, NC Raleigh, NC

The following non-members passed the NALA Certification Exam

Latasha A. Beckwith, CP Elizabeth R. Kirkman, CP William D. Lackey, CP
Raleigh, NC Greensberg, NC Shelby, NC

Laura L. Champlin, CP Chloe J. Stewart, CP Polly C. Eiseman, CP
Hendersonville, NC Raleigh, NC Willow Springs, NC
Erin N. Giles, CP Leonora L. Sharpe, CP Sarah C. Swanson, CP

39TH ANNUAL NALA

CONVENTION & EXHIBITION
JULY 14-17, 2010

Join the nation’s largest annual gathering of paralegals
for a diverse continuing education program.

Totah Jr

Aisha ~ © Anthony Aneese

Sib

Institutes Tracks Saturday

° Bankruptcy Law Essential Skills Member Exchange

g Elder Law Corporate Law Presentations

ﬁ Veterans Law Litigation Closing Ethics Session
Hot Topics

Affiliates Exchange Member Exchange Annual Awards
Presentation Presentation Presentation

: Select Topics of Interest to Prestigious Presentations Acknowledgment for
Affiliated Associations by Selected Members Outstanding Paralegals

Photo:

HYATT REGENCY JACKSONVILLE RIVERFRONT
Call (800) 233-1234 directly for reservations.
Mark your calendar now and watch the NALA Website for more information in coming months.
www.nala.org

1516 South Boston Ave., Suite 200  Tulsa, OK 74119 « www.nala.org

=ﬂ‘=




NORTH CAROLINA PARALEGAL ASSOCIATION, INC. s SUMMER 2010

'ﬁ SPECIAL

COUNSEL.

(704) 338-9200
(800) 737-3436
http://www.specialcounsel.com

THAT’S WHAT WE DO, EVERY DAY.® Special Counsel, the leading provider of legal staffing services
nationwide, is a resource not only for attorneys, but also for paralegals, legal secretaries, and other
legal support professionals. Our nationwide offices and network of connections within local legal
communities can help you get your foot in the door at a job that’s perfect for you—in almost any city
and at every stage of your career. Call us today.
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2010 - 2011 NCPA Officers, Directors & Committee Chairs
As of March 31, 2010

Officers
President Patricia F. Clapper, ACP, NCCP (W) (919) 929-0386 Iglduck@aol.com
1st VP (Education) Stephanie Elliott-Park, NCCP (W) (704) 865-4400 selliott-park@gastonlegal.com
2nd VP (Membership) Yolanda N. Smith, ACP, NCCP (W) (919) 861-1334 ysmith@tsmithlaw.com
Secretary Ute Woodall, NCCP (W) (919) 965-0225 x262 |clf@ncag.org
Treasurer Ann C. Rogers (W) (980) 387-5837 arogers007@carolina.rr.com
Parliamentarian Beverly K. Moore, NCCP (W) (704) 321-4745 x201 |bev@tissuelaw.com
NALA Liaison Jacqueline M. Thurman CP, NCCP (W) (704) 343-0061 jacqueline.thurman@yahoo.com
Directors
| (Interim) Diane N. Morgan, ACP, NCCP (W) (910) 798-7168 dmorgan@nhcgov.com
Il (Interim) Beverly Johnston White, NCCP (W) (919) 779-5095 beverlyj@corplawoffice.com
1l (Interim) Sylvia L. Erickson, NCCP (W) (910) 484-0179 sylvia_erickson@fd.org
IV (Interim) Karen F. England, NCCP (W) (336) 819-6015 kengland@wehwlaw.com
V (Interim) Roxanne Crouch, CP (W) (704) 954-1703 rcrouch@bbandt.com
VI (Interim) Patsy Anne Blackburn, NCCP (W) (704) 758-2570 patty.a.blackburn@lowes.com
)il Stephanie Ivans, NCCP (W) (828) 631-2500 stephanieivans@ncmtnlaw.com
VIII (Interim) Beth Falgout, NCCP (C) (252) 399-9714 efalgout@myginc.com
IX (Interim) Lisa D. Childress, NCCP (W) (828) 327-2005 nc_paralegal32@yahoo.com
Affiliated Associations Director Teresa A. Stacey, NCCP (W) (336) 227-8851 tas@vernonlaw.com
Bar Liaison Shelby G. Tyson, NCCP (W) (919) 681-4914 shelby.tyson@duke.edu
Paralegal Educator Susan H. Mclntyre, Esq. (W) (252) 222-6230 shm@carteret.cc.nc.us
Attorney Advisors Teresa M. Brenner, Esq. (W) (980) 386-4238 teresa.brenner@bankofamerica.com
Wiley P. Wooten, Esq. (W) (336) 227-8851 wpw@vernonlaw.com
Chairman of the Board Diane N. Morgan, ACP, NCCP (W) (910) 798-7168 dmorgan@nhcgov.com
Board Secretary Ute Woodall, NCCP (W) (919) 965-0225 x262 |clf@ncag.org
At Large Director Kaye H. Summers, CLA, NCCP (W) (919) 682-9691 kaye@pulleywatson.com
Immediate Past Pres. Kaye H. Summers, CLA, NCCP (W) (919) 682-9692 kaye@pulleywatson.com
Committee Chairs
Audit Chair Kimberly C. Pellicone CP, NCCP (W) (980) 387-4458 kpellicone@windstream.net
Assoc. Network Committee Chair Teresa A. Stacey, NCCP (W) (336) 227-8851 tas@vernonlaw.com
Annual Seminar Chair Michele A. Tuttle, CLA, NCCP (W) (336) 793-0816 michele@barrettfirm.com
Mid-Year Seminar Chair Michele A. Tuttle, CLA, NCCP (W) (336) 793-0816 michele@barrettfirm.com
Review Course Chair Melissa A. Rutledge NCCP (W) (919) 536-6283 marutledge@gmail.com
Registration Chair Melissa Stockley-Jones, CP, NCCP (W) (919) 838-2015 mjones@smithlaw.com
Convention Coordinator Chair Vicki S. Helm, NCCP (W) (919) 913-1142 vshelm@mindspring.com
Ethics Chair open
Historian Karen F. England, NCCP (W) (336) 819-6015 kengland@wehwlaw.com
Job Bank open

Long Range Planning Chair

Beverly Johnston White, NCCP

W) (919) 779-5095

beverlyj@corplawoffice.com

Mentoring Chairs

Beverly Johnston White, NCCP

W) (919) 779-5095

beverlyj@corplawoffice.com

Eunice Wilkerson-Evans

C) (919) 741-0383

eunice.wilkerson-evans@durhamnc.gov

Nominations/Elections Chair Kimberly C. Pellicone CP, NCCP W) (980) 387-4458 kpellicone@windstream.net
NC Land Records Task Force Chair Dennis Embo, NCCP W) (919) 831-6560 emboparalegal@msn.com
NCSB Paralegal Certification Liaison | Yolanda N. Smith, ACP, NCCP ) 861-1334 ysmith@tsmithlaw.com
Patron/Sustaining Membership Chair  |Michele A. Tuttle, CLA, NCCP W) (336) 793-0816 michele@barrettfirm.com

Pro Bono Chair

Alyssa J. Mozingo

H) (919) 720-3061

alyssa.mozingo@gmail.com

Public Relations / Senior Editor

Brandon L. Ruth, NCSB/CP

W) (252) 756-1883

brandon@hopfhigley.com

Articles / Ass’n News Editor

Crystal L. Robinson, NCSB/CP

(

(

(

(W)
(W)
(W) (919
(W)

(

(

(

W) (919) 929-0386

crystal@levineandstewart.com

Advertising Editor

open

Student/School Relations

Debby Sawyer, ACP

W) (919) 719-6045

dsawyer@ymwlaw.com

(
Survey Chair Judy F. Reins CLA, NCCP (H) (336) 774-0866 jreins99@gmail.com
Technology Chair Brenda J. Mareski, CP (C) (704) 968-0913 info@ncparalegal.org
NCPA Coordinator Brenda J. Mareski, CP (C) (704) 968-0913 info@ncparalegal.org
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Don’t Drive to the court house!
Work from any computer anywhere!

.4 Access to complete case information:
for pending and closed cases-
Criminal and Civil Access 24/7

v Web-Based system — No Extra Software,
Hardware, or IT work needed

Go Digital with all your records — “Go Green”
or print them out - your choice

Save Time and Money accessing the system
from anywhere you want

704-780-1028 A A
info@nclawrec.com NG LAW
www.nclawrec.com RECORDS
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-~ Our difference is clear.

At Lawyers Mutual Liability Insurance
Company, we have been covering our State’s
finest attorneys for over 30 years. Our Company
is founded, managed and staffed by North
Carolina lawyers, so our team knows the
challenges, the risks and the rewards that come
with your work. Our integrated range of services
includes industry leading malpractice liability
coverage, excellent risk management programs
and outstanding continuing legal education.

Nearly 8000 North Carolina lawyers know the
value of our guidance. As a Company, we stand
apart. With our support, your practice will too.

Delivering Confidence

Electronic Discovery Paper Based Discovery Litigation Support
Tiff Conversion Litigation Photocopying Web Hosting
Native file Review Image Capture & OCR Database Integration
Data Analysis Document Coding Load File Creation
De-duplication Blowback Printing from Files Production Services
Date filtering Color & Large Format Project Management
Reproduction

Bates Numbering & Endorsing

1403 Capital Boulevard Raleigh, NC 27603

(919) 926-3200
http://www.envisiondiscovery.com
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The verdict is in. NC court records

have never been easier to access online.

Y 4 NC RE C ORD S www.4ncrecords.com | 800.792.4339

The most well known and dependable provider of criminal records in North Carolina.

NORTH CAROLINA

PARALEGAL ASSOCIATION, INC.

) PO Box 36264

7" Charlotte, North Carolina 28236-6264

Address Service Requested





