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President s
Message

Kaye H. Summers, CLA, NCCP

Wear A New Hat

As we approach our 2008 Annual Meeting and
Seminar, I try to find a few minutes in the flurry
of activity to reflect on the past year and what
| serving as President of NCPA has meant to me. It
has been a very busy year for me and at times, very
challenging. Even so, I have enjoyed every minute
of it. Iwelcomed the challenge to “wear a new hat” and proceeded
with the goal to be the best leader that I could be. Every member
of the Executive Committee and the Board of Directors, as well
as each Committee Chair and Co-Chair has worked very hard
to accomplish NCPA's goals for the year. I attended the NALA
Annual Meeting in New Orleans in July and met some incredible
paralegals from all over the country. I witnessed first hand how
much respect paralegal organizations from other states have for
NCPA. We are really held in high regard, which makes me really
proud to be a member, as well as President.

Our lives are all extremely busy and we often feel we cannot
take on another task or “wear a new hat”. We are involved in
so much these days that sometimes it seems difficult to stay in
any type of “normal routine”. I'm still trying to figure out what
“normal” means.

Our profession is very challenging, yet rewarding, and
we have made great strides over the past few years to gain the
recognition that we deserve. NCPA has been committed to not
only maintaining, but continually improving recognition for
paralegals throughout the State of North Carolina.

I challenge each and every one of you to “wear a new hat”
this year and become involved in your organization, NCPA. There
are many opportunities available; some that require less time,
but are just as fun and rewarding.

I look forward to seeing you at our annual meeting in
Concord, and seeing what new hat you choose to wear.

Kaye H. Summers, CLA, NCCP
President

Chairman’s
Medssage

Beverly G. King, NCCP

GreetingJ!!!

Wow - another NCPA year has come and gone. As
we embark on another year in NCPA, I am excited
to see where 2008-2009 will take us - personally
and professionally.

A little update on me. I will be starting a new
adventure at the beginning of March. My supervising attorney
and I are splitting from our current firm and opening another
office with just the two of us. Most of the time I will be working at
a remote office in Mooresville, while he is working in Charlotte. 1
am excited, but a little nervous at the same time. So many things
left to do and so little time to get it accomplished. I was in a
small office before joining Rallings & Tissue, PLLC, and it worked
well then. At least this time, unlike our previous split in August
of 20006, this one is amicable and I think that the six of us that are
left at Rallings & Tissue, PLLC will remain in touch. All in all I
think it will be good for all of us in the long run.

I am looking forward to a wonderful year of educational
opportunities and networking within NCPA. Our educational
committee continues to amaze me by putting together such
wonderful seminars. I have had the opportunity to organize a
few seminars, and trust me it is a lot of work. These ladies put
in countless hours organizing and preparing to make sure the
seminars run smoothly as possible. Yes, there are usually some
bumps in the road but they handle them with such professionalism
and skill that those in attendance never seem to notice.

I would like to take this opportunity to thank everyone who
has attended an NCPA event. Whether it was Annual, Mid-Year,
or a District Meet and Greet, thank you for taking the time out of
your schedule to be apart of one or more of these events. I hope
you found them as exciting and educational as I have and we all
hope to see you again real soon.

Take care and best wishes to all.
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NCPA s 28th Annual Senunar e’ Meeting, Embassy Suites, Concord, NC
Schedule Of Events

Thursday, March 27, 2008

6:00 - 8:00 p.m.

Early Registration & Exhibitor
Exposition

Join us in welcoming our Exhibitors
with lite bors d’oeuvres and drinks

Friday, March 28, 2008

7:30 - 8:15 a.m.

8:15 - 8:30 a.m.

8:30 - 9:30 a.m.

9:30 - 9:45 a.m.
9:45 - 10:45 a.m.

10:45 - 11:00 a.m.

11:00 - 12:00 p.m

12:00 - 1:30 p.m.
1:30 - 2:30 p.m.

Registration & Continental Breakfast
Full Breakfast Provided by Hotel For
Its Guests

Welcome Remarks

Kaye H. Summers, NCCE NCPA
President

GENERAL SESSION (Ethics Session)
What to Do When Your Attorney Needs
Help W. Donald Carroll, NC State Bar
PALS Program

Break - Visit with Exhibitors

CONCURRENT SESSION A

E-Notary & E-Recording

Ozie Stallworth, E-notarization Analyst
and Director NC Department of the
Secretary of State

CONCURRENT SESSION B
Immigration Consequences of Criminal
Convictions

Lt. Robert Wilborn, Alamance Co.
Sheriffs Department

CONCURRENT SESSION C

Tips for Collecting Child Support

Clyde Albright, Assistant County
Attorney, Alamance County

Break - Visit with Exhibitors

CONCURRENT SESSION A
Reading Surveys and Drafting Legal
Descriptions

Joe Ritter, Fidelity National Title
Insurance Company

CONCURRENT SESSION B

Children and the Legal System
Sandra Prelipp, JD, Guardian Ad
Litem; Chapel Hill, NC
CONCURRENT SESSION C

Accident Reconstruction

Gary E. Kilpatrick, Gary E. Kilpatrick
& Associates, PA

LUNCH

From Paper Documents to Digital
Evidence: Forensic Examinations
Provide the Truth

2:30 - 3:00 p.m.
3:00 - 3:15 p.m.
3:15-5:30 p.m.
7:00 - 9:00 p.m.

Giovanni Masucci, CCPE,CLWE; Capital
City Consulting

Emily J. Will, MA, CDE; Forensic
Document Examiner

Break/Set Up for Annual Meeting
Registration for Annual Meeting
Annual Meeting - Election of Officers
Dinner & Introduction of Officers
for 2008-2009

Please join us for dinner and a special
guest!

Saturday, March 29, 2008

8:00 - 9:00 a.m

9:00 - 10:00 a.m

10:00 - 11:00 a.m

11:00 - 11:30 a.m.
11:30 - 12:30 p.m.

CLA/CP Breakfast

(NALA Certified CLAs and CPs only)
Tita A. Brewster, ACP; NALA President
“Let’s Be Like the Geese”

CONCURRENT SESSION A
Recent Changes to Living Wills and
Healthcare Powers of Attorney
Susan I. McCrory, JD; Robinson ,
Bradshaw & Hinson PA

CONCURRENT SESSION B
Representing the Foreclosure Client
Andrea Y. Bebber, JD; Charlotte, NC

CONCURRENT SESSION C

A Day In the Life of A Corporate
Securities Paralegal:

Katrina Reck, Paralegal; DLA Piper,
Raleigh, NC

GENERAL SESSION

Top Websites No Paralegal Should Be
Without

Patricia E Clapper, ACE. NCCP
Break (Hotel Checkout)

CONCURRENT SESSION A

“The Inside Story” - The NC State Bar
Paralegal Certification Exam

Mary E. Willard, CLAS, NCCP:

Lisa Duncan, JD;

Theresa Irvin, CLA, NCCP
CONCURRENT SESSION B

Trust Accounting Guidelines &
Changes to IOTLA

Bruno DeMolli, NC State Bar

Please visit our website www.ncparalegal.org to
register or download the entire brochure

o e



North Carolina Paralegal Association, Inc. ® Spring 2008

Second Vice President's Report
Membersbip

Brenda Mareski, CP

We ended the 2007-2008 Membership year with the official membership count as follows:

General members: 390
Associate members: 31
Student members: 89
Sustaining Members: 4
Affiliate members: 4
Educational Program members: 2
Total 520

As we do in each edition, NCPA would like to acknowledge our newest (G)eneral, (A)ssociate, and (S)tudent members joining from

October 9, 2007 - January 31, 2008:

Sheila K. Aldrich, NCCPB, Thomasville, NC (G)
Amy R. Armstrong, Siler City, NC (S)
Charlene T. Bell, NCCP, Jamestown, NC (G)
Rebecca L. Billings, Lenoir, NC (S)

Melinda W. Dabbs, Mooresville, NC (G)

Lisa Daboll, Fort Bragg, NC (S)

Kimberly M. Fakhoury, NCCP, Rolesville, NC (G)
Katie Ferretti, Charlotte, NC (G)

Robin S. Hill, Concord, NC (G)

Judy M. Hill, Concord, NC (A)

Sadie E. Howard, NCCP, Raleigh, NC (G)
Marie P. Isenhour, Albemarle, NC (S)

Charlotte A. Mangum, NCCP, Cary, NC (G)
Stephen R. McCorkle, Lenoir, NC (S)
Arryn J. Morris, Arden, NC (S)

Ashley M. Norris, NCCP, Asheville, NC (G)
Michelle M. O'Neill, Matthews, NC (S)
Melissa G. Pate, Raleigh, NC (G)
Sherylann E. Pica, Huntersville, NC (S)
Sara T. Pulaski, NCCP, High Point, NC (G)
Debby Sawyer, ACP, Raleigh, NC (G)
Tracee L. Scheve, Spencer, NC (S)
Stephanie J. Smith, Waxhaw, NC (G)
Pamela K. Zinser, Fayetteville, NC (G)

Daniel T. Macemore, Clemmons, NC (S)

During the 2007-2008 membership year, Patron & Sustaining Chair Michele Tuttle, CLA, NCCB, created new levels of benefits and
dues for our Sustaining Members, which has resulted in increased interest from many North Carolina businesses who would like to
partner with NCPA. The result is that we are able to offer to our members a broader range of businesses that provide services used by
paralegals, attorneys, corporations, and firms, etc., and those companies in turn are exposed to more of the paralegals that recommend
their services to their employers. A mutually beneficial relationship is created through these memberships, and NCPA is most grateful for
the support of our Sustaining Members. Our Sustaining Members for 2008-2009 are:

Va - ¥5 Lawyers
wt;sﬂ- Bal : Case~Closed
IQ ﬁ@' ‘ .J <M MVutual | yesTTGATIONS
i

MILLENNIUM

S ETTLEMENTS

CorpDirect.com [CN IS

Please remember that Sustaining Members make possible many of the benefits that NCPA provides to our individual members.
Whenever possible, please patronize or refer others to our Sustaining Members — we appreciate their support!

We are also proud to recognize our Affiliate Members, Alamance County Paralegal Association, Cumberland County Paralegal
Association, Guilford Paralegal Association, and Research Triangle Paralegal Association; as well as our Educational Program Members,
Caldwell Community College and Technical Institute, and Guilford Technical Community College.

Respectfully submitted,

Brenda Mareski, CP
Second Vice President
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[Aafews:

The Association of

Legal Assistants * Paralegals

North Carolina paralegals are busy! In addition to thousands being certified through
the North Carolina State Bar Association, as of September 2007, there are 14,571 CLA/
CPs including 424 in North Carolina. There are over 1126 CLA Specialists in the United
States. In 2004, NALA registered the mark "CP" for those who prefer to use the term
"paralegal” instead of "legal assistant."

Congratulations!! The following CLA certifications were issued to those from North
Carolina that passed the exam in 2007:

Tarin M. Clark, CLA — Durham, NC
Angela T. Ervin, CP — Wilmington, NC
Harvetta M. Finley, CP - Charlotte, NC

Nichole D. Hutchins, CLA - Kernersville, NC
Patricia A. Johnson, CP — Asheville, NC
Angela M. Lachney, CP — Gastonia, NC

Eleanor Sue Latimer, CLA — Greensboro, NC

Nicole F. Macaulay, CLA - Elizabeth City, NC

Kelly L. McCall, CP - Weaverville, NC
Irene Renee Owens, CP — Charlotte, NC
Susan G. Randolph, CP - Charlotte, NC
Judy F. Reins, CLA — Winston Salem, NC
Amanda F. Reynolds, CLA - Raleigh, NC
Mary A. Siebigteroth, CLA - Louisburg, NC
Lisa A. Smithson, CP — Mooresville, NC
Kimberly A. Turner, CLA - Durham, NC
Sandra E. Turner, CP — Charlotte, NC
Melanie A. Vander Klok, CP — Raleigh, NC
Devona V. Wagner, CP — Burgaw, NC
Judith E. Weeks, CP — Jamestown, NC

Also, with the new Advanced Paralegal Certification (‘“ACP”), there are 13 in North
Carolina and 325 nationwide. The following North Carolina paralegals obtained this
prestigious credential in 2007:

Trisha Crabtree, ACP
Elizabeth T. Crittenden, ACP
Diana L. Madden, ACP
Tara Maxey, ACP
Kathryn M. Samuelson, ACP
Mary A. Siebigteroth, ACP
Marianne G. Watters, ACP

NALA Campus LIVE! courses are
updated on NCPA's website and are available
through http:/nala.org/.  The subjects
are varied and most programs qualify for
credit toward maintaining the CLA/CP
credential, and most are approved by the
North Carolina State Bar. However, if you
do need the CLE credit, do verify that the
CLE credit will be granted before signing up
for these courses. This is a quick way to
obtain CLE credit online. NALA encourages
paralegals to participate both in obtaining
CLE hours and presenting through NALA
Campus LIVE!

The CLA/CP examination is offered three
times a year: March/April (depending on
the holiday schedule); July and December.
Application forms and the requisite fees
must be received by the published filing
dates. Filing deadline dates are January 15
for the March/April examination, May 15
for the July examination and October 1 for
the December examination session. Test
dates are available on the NALA and NCPA
websites.

NCPA is honored that Brenda Mareski,
CP, NCCP, and NCPA At Large Director, Erin
Galloway, CPE, NCCPB, were chosen to present
at the July, 2008 NALA convention in
Oklahoma City during the Affiliates Annual
Meeting. In conjunction with members
of the Los Angeles Paralegal Association,
Brenda and Erin will discuss benefits of
technology and NCPA's “MemberClicks”
software. This joint presentation is entitled
Bringing Your Membership Into the
Electronic Age.

NCPA member Sharon G. Robertson,
ACP, NCCP is very busy volunteering as
NALA's Affiliated Associations Director.
Sharon works for North Carolina Prisoner
Legal Services, Inc. and resides in Linville,
North Carolina.

Keep informed with NCPA's website:
www.paralegal.org for NCPA's 28th Annual
Meeting and Seminar on March 27-29,
2008 in Concord, North Carolina. NALA’s
president, Tita A. Brewster, ACP will be
presenting "Let's Be Like The Geese" at the
CILA breakfast.

The 33rd Annual Convention of
NALA will be held July 30-August 2, 2008.
Remember that NALA membership fees are
due March 31, 2008. &

Cindy Frye, ACP
NAILA Liaison

. e
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Editor’s Court

Melissa Rutledge, NCCP

I'would like to take a moment to introduce myself.
My name is Melissa Rutledge and I have been an
IP paralegal for about five years. Prior to that I
was a legal assistant for about a year and before
that I served in the U.S. Navy. I work full time, am
/ married, and have two wonderful boys!

If you are interested in volunteering with the NCPA - even
just a little bit — there are several positions waiting for you! I
have never been a part of an organization like NCPA or of any
publication's editing staff, so I am very excited to learn from
my predecessors and cannot wait to read all of your article
submissions — YES, anyone can submit an article, so please share
your knowledge. I feel honored that I can help bring you useful
and informative news and updates from paralegals around the
State of North Carolina and elsewhere in the United States.

Spring is a very busy time of year for the NCPA. The Slate of
NCPA Officer Candidates for the 2008-2009 year is presented for
your consideration, information about this year’s Annual Meeting
in Concord, NC is available, and the proposed Bylaw changes are
also included for your review.

We want to reinforce the importance of paralegals and their
role in the various areas of research. Therefore, we hope that
you find the featured articles educational or better yet a good
refresher! Please enjoy this edition of NCPA's FORUM and please
know that your feedback and/or comments are always welcome.

2008 Annual Meeting e5 Seminar

presented by the

North Carolina
Paralegal Association, Inc.

Attention all CLAs, CPs &5 CLA Specialists. . .
Make plans to attend the

‘ \CLA/CP Brea/cfad%

4

/ Saturday, \‘f
March 29, 2008

8:00 a.m. to 9:00 a.m.

Tita Brewster, ACP, NALA President
will teach us how to
“Be Like The Geese"

Cost is $20 and includes a breakfast buffet.
Look for registration information on the Annual Seminar
registration form — www.ncparalegal.org

North Carolina Paralegal Association
2008 Proposed Bylaw Amendment

Proposed additions to Article IV, Section 2, are highlighted.

@) General Member Eligibility. General Membership is open to any individual who resides or
is employed in North Carolina, and meets at least one of the following requirements:

[amended 3/21/1997]

(i) has completed a paralegal training school or program and is, or has been,
employed as a paralegal under the direct supervision of a licensed, practicing
attorney; or [amended 3/11/2005, 3/31/2000]

(ii) has completed three years of continuous on the job training as a paralegal
under the direct supervision of a licensed, practicing attorney when certified by that

attorney; or [amended 3/21/1997]

(i)  is a Certified Paralegal or Certified Legal Assistant (CP® or CLA®) in good
standing as credentialed by the National Association of Legal Assistants; or
[amended 3/21/1997, 3/11/2005, 3/31/2000]

(iv)  is a North Carolina Certified Paralegal (NCCP), a North Carolina State Bar
Certified Paralegal (NCSB/CP), or a Paralegal Certified by the North Carolina State
Bar Board of Paralegal Certification, in good standing. [effective 3/31/2006]

A
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The Slate of NCPA Officer Candidates for the 2008-2009 year is
presented for your consideration. Nominations were received
for the following officer positions:

Kaye H. Summers, CLA, NCCP
Jor the Office of President

Yolanda N. Smith, ACP, NCCP
Jor the Office of Second Vice President
Membership Chair

Ballots will be cast at the Annual Membership Meeting on
March 28, 2008 at 3:30 p.m. at the at the Embassy Suites Hotel
Resort & Conference Center, Concord, North Carolina.

Declaration of Candidacy for the Office of President

Kaye Summers, CLA, NCCP is a paralegal with the law firm of
Pulley, Watson, King & Lischer, PA. in Durham, North Carolina.
Kaye works with Malvern King and Charles Carpenter on all types
of commercial transactions and commercial litigation cases. Kaye
has worked as a paralegal in Durham since 1985. She earned
her CLA designation from National Association of Legal Assistants
(NALA) in 2001, and her NCCP designation in 2005. She is a
member of the North Carolina Paralegal Association, and is
currently serving as President. She is also a member of the Legal
Assistants Division ("LAD") of the North Carolina Bar Association
("NCBA") and serves as LAD Liaison for the General Practice Solo
and Small Firm Section, a position she has held since 1999. She
has also served as the Chair of the Utilization Committee for LAD,
which Committee produced a brochure entitled PARALEGALS:
An Asset To Your Team, An Overview of Paralegal Services. She
has been a member of the National Association of Legal Assistants
since 2001. Kaye is currently serving on the Advisory Board for
the paralegal program at Durham Technical Community College.
Kaye’s article Surviving the Incapacitation of Your Employer, an
article inspired by her work with the Rich Harris Committee, was
published in the February 2004 edition of “Facts & Findings” the
national publication of NALA; the Spring 2004 edition of NCPA’s
“Forum”; and the April 2004 edition of “TALA News”, a publication
of the Toledo Association of Legal Assistants in Toledo, Ohio.

Declaration of Candidacy for the Office of
Second Vice President = Membership Chair

Hiall. I'm Yolanda N. Smith and I'm seeking to become the North
Carolina Paralegal Association’s next Second Vice President —
Membership Chair.

I've been a member of NCPA since 2000 and during that time
I've witnessed our membership steadily grow. During the next
year I'd like to see significant growth. As of January 30, 2008,
there were 4,492 paralegals certified by the North Carolina State
Bar Board of Paralegal Certification. My goal as Second Vice
President will be to recruit new members from these certified
paralegals.

I've held several positions within NCPA including Chair of the
Long Range Planning and Pro Bono Committees and Secretary to
the Board and Executive Committee. Currently, I'm the Liaison
to the North Carolina State Bar Board of Paralegal Certification.

As a dedicated NCPA member, it is my desire to see NCPA
continue to grow and develop. Thank you for giving me the
opportunity to assist in NCPA’s growth by serving as Second Vice
President — Membership Chair.

The following NCPA member is being considered for
Job Bank Comumittee Chair

Stephanie B. Woods is a North Carolina State Bar Certified
Paralegal with the law firm of Teague Campbell Dennis &
Gorham, L.L.P. specializing in insurance defense litigation and
workers' compensation defense. She earned her AA Degree
in Legal Secretarial Science from Hardbarger Junior College
of Business and a Paralegal Certificate from Paralegal Career
Development Institute of Atlanta, Georgia. She has over 17 years
of legal experience, and is a member of the North Carolina Bar
Association - Legal Assistant's Division, North Carolina Paralegal
Association, and the National Association of Legal Assistants. 4

DISTRICT II:

Director: Tiffany Driver Clark, NCCP

The Research Triangle Paralegal Association, Inc. holds bi-
monthly meetings the 3rd Wednesday of the month. The
second meeting of the 2008 term is April 16, 2008. Please

visit www.rtpanc.org for additional information.

DISTRICT IX:

Director: Beverly King, NCCP

District IX has a new paralegal association in the area the
"Catawba Valley Paralegal Association." NCPA wishes this new
association the best as it is organized. Monthly meetings are
held the second Tuesday of each month at Catawba Valley
Community ("CVCC") College Auditorium.
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January 12, 2008

BD/EC Minutes

Unapproved

The NCPA Board of Directors and Executive
Commuttee met in Burlington, NC, on January
12, 2008.

Patti Clapper, First Vice-President (Education) reported to
the Board/EC on speakers and final arrangements for the
upcoming Annual Meeting and Seminar in Concord. Patti
also reported that Sherry Vaughn, Convention Coordinator,
is in the midst of site selection for the 2009 Annual Meeting
and Seminar; convention sites in Wilmington and Wrightsville
Beach are being considered.

Brenda Mareski, Second Vice-President (Membership)
reported that NCPA now has 501 members, and several others
are pending approval. The first new member has joined
under our new three-tier system of sustaining memberships:
Kay McGovern and Associates joins DTI and 4NC Records as
NCPA sustaining members.

Nancy Glasgow presented Treasurer’s Reports from
February through December 2007. The reports had been
audited and approved by Belinda Thomas, Audit Committee
Chair. The Board/EC approved the reports.

The Board/EC discussed the proposed 2008 — 2009
Annual Budget at length, made some changes to it, and then
voted to submit it to the membership for approval at the
Annual Meeting.

The Board/EC discussed Bylaw changes suggested by
Parliamentarian April Sansom, and voted to include those
changes on the ballot for consideration at the Annual Meeting.
April also reported that she had done some research on the
NCPA’s parliamentary authority, and that no Bylaw change
will be necessary in order to begin using a simplified version
of Robert’s Rules of Order for information and reference
for the officers and board members, however, the official
Robert’s Rules of Order must be used and maintained as the
official parliamentary authority of NCPA.

Several district directors reported on the current
membership trends and activities in their districts. District
III Director Trudy Rutherford discussed the well attended
December Meet and Greet, which featured attorneys who
had previously worked as paralegals. She also announced

that the Cumberland County Paralegal Association would
hold a full day seminar on April 12. Blanche
Berkowitz, District IV Director, announced that

Guilford Paralegal Association, an NCPA

affiliate, would be hosting a continuing education seminar in
Greensboro on May 3.

District VII Director Beth Stallings informed the Board/
EC about the need for an affordable and accessible paralegal
program in the Asheville area, and the group discussed
possible courses of action. District IX Director and Chairman
of the Board Beverly King announced that a new paralegal
association has been formed in her district, the Catawba
Valley Paralegal Association, and it meets at Catawba Valley
Community College each month.

NAIA Liaison Cindy Frye reported that NCPA's proposal
to give a presentation at NALA's 2008 Annual Convention has
been approved. Brenda Mareski and Erin Galloway will work
with members of the Los Angeles Paralegal Association to do
a presentation on the benefits of using web-based technology
to manage membership records and communicate with
association members.

Historian Karen England provided a report on NCPA's
events and activities for the previous year.

Nominations and Elections Chair Catrina Mitchell
reported that Kaye H. Summers had declared her candidacy
for President and Yolanda Smith had declared her candidacy
for Second Vice President. No other nominations have been
received. Any other persons wishing to run for an office must
be nominated from the floor at the Annual Meeting.

Melissa Rutledge was introduced as the new Senior Editor
for the FORUM. She has already begun work on the Spring
issue.

Erin Galloway, Student School Relations Chair, reported
that essays have already been submitted for the student
scholarship contest, and the deadline for entries is January
31. The winners will be announced at the Annual Meeting.

NCPA Coordinator Mary Haggerty will be retiring from
her position at the close of this year’s Annual Meeting. The
Board/EC approved hiring Brenda Mareski to succeed Mary
Haggerty.

President Kaye Summers reminded all officers, board
members, and committee chairs to submit reports for the
annual meeting and to update the Orientation Manual, if
necessary, for their successors. ¢
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The Shewt Cowsse

A preparation course for Nationwide certification as a paralegal/legal assistant
April 24-26, 2008 » Jacksonville, FL e Hyatt Regency Jacksonville
One of NALA's most popular continuing legal education programs has been scheduled in time for those preparing for the CLA/CP examination in July.

 Satisfy the continuing legal education requirements for maintaining your CLA/CP credential with this course.
« |f you want to brush up to be sure your “experience” is fresh, this is the course for you.
¢ Your expertise in presenting review courses for local paralegal associations and schools will be enhanced by attending this three-day program.

American Legal System—~Karen Sanders-West, ACP, JD Real Property—John Dunn LLB & Karen M. Dunn, ACP
Judgment & Legal Analysis—Virginia Koerselman, JD Business Organizations—Connie Kretchmer, ACP, &
Ethics —Kay Kasic, CLA Virginia Koerselman, JD

Contracts—John W. Dunn LLB & Karen M. Dunn, CLAS Administrative Law—Karen Sanders-West, ACP, JD
Legal Research—\/irginia Koerselman, JD Estates & Trusts—Virginia Koerselman, JD &

Civil Litigationr—Karen Sanders-West, ACP, JD Connie Kretchmer, ACP

Ethics Il—Kay Kasic, CLA

The Hyatt Regency Jacksonville Riverfront is a premium location near the business district, beaches, and shopping. Special NALA rates are

$145/night for single or double occupancy, triple is $170, and the maximum quad is $195. Call 904-588-1234 and reference this meeting to
ensure your special rate.

Watch your mail for the brochure or visit www.nala.org for more details.

The Association of
Legal Assistants ¢ Paralegals

1516 S. Boston Ave., Suite 200 » Tulsa, OK 74119 « www.nala.org

2007 NCPA M0-Year Meeting in Boone, NC

Lt

Wiley Wooten, Esq. and Belinda A. Thomas, ACP, NCCP NCPA Time Machine & the Chicken #2
(a.k.a. “Never had Feathers Anyway”)

Dennis G. Embo, NCCP
and
Belinda A. Thomas, ACP, NCCP
& the Chicken
(a.k.a. "No Feathers Left")
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Time to Shine
Due diligence for litigation paralegals.

By Oliver M. Gierke

Due diligence traditionally is thought of as an area
handled by corporate lawyers and paralegals as
part of negotiating mergers, acquisitions and other
contractual agreements. However, due diligence
in litigation is one aspect of the merger process
where a litigation paralegal can shine.

Litigation due diligence involves evaluating
past litigations and pending lawsuits and claims, as
well as reviewing any possible future exposure to
lawsuits. This helps potential buyers or potential
partners in a joint venture decide whether it makes
sense to buy the company, and it also can be used
to help determine the price and other details of the
negotiation and purchase. Litigation paralegals can
be invaluable to this aspect of the merger process
because of their experience working with dockets
and pleadings, their knowledge of how to read and
analyze litigation documents and files, and their
research skills.

Types of Litigation Activity

Researching past and current litigations is an
increasingly vital part of the merger negotiating
process. As the paralegal performing this research,
you need to be aware of the types of litigation in
which a company could be involved, especially
given the current climate of increasing litigation
activity in the following areas:

Damages. Is the company pursuing or
defending against the collection of damages
for defective products? These products can be
anything from motor vehicles to pharmaceutical
products. The damages can range from one-time
awards granted to a single plaintiff to class action
lawsuits in federal and state courts involving
thousands of plaintiffs and the possibility of long-
term monitoring for health concerns (e.g., in cases
that involve pharmaceutical or other health-related
products). Other damages claims might involve
being overcharged for services, such as mortgages
or credit cards; missed investment opportunities
because of false reporting regarding a company’s
financial situation; or allegations of preferential
allocation of highly desirable shares during initial
public offerings.

Pension Plans. Is the company being sued
by past or current employees over pension plan
issues? If yes, this could mean the buyer of the

company will inherit the liability and will have to pay if the plaintiffs get a judgment.
This could require recovering the loss of value of funds in pension plans under
the Employee Retirement Income Security Act due to false or misleading earning
reports or failing to allow a company’s retirement plans to invest outside its own
stock, such as was the case with Enron Corp.

Corporate Assets. Is the company involved in any litigation to protect
corporate assets, such as patents, copyrights, trademarks and other trade secrets
(e.g., customer lists and supplier databases), including the enforcement of non-
competition agreements with former employees now working for competitors?
The potential buyer will want to know the chances of success. Does success mean
the other party will stop infringing, or can the company collect damages? Or, is the
company being accused of infringing on someone else’s intellectual property and
facing the possibility of paying damages to someone else?

Some mistakes can be hard to fix.

Nothing can divert the energy that you devote to your work like
having to fix errors — especially when one results in a malpractice
suit. In today’s legal climate malpractice suits against lawyers are

increasing, and many of them arise from common oversights.

At Lawyers Mutual Liability Insurance Company we take great
care in helping our policyholders and their staff to implement
thoughtful risk management practices. From CLE programs
designed specifically for paralegals to video lending, we strive to
keep our insureds and their staff aware of potential missteps so

that they don’t have to spend time fixing mistakes.

Lawyers Mutual was founded 30 years ago by lawyers and remains a
lawyer-run company insuring over 7500 North Carolina attorneys. We
know how accidents happen, and we do our best to make sure that they

don’t happen to you.

Lawyers
utual

. LIAGILITY INSUSANGE COMPANY.
07 NOATH CARGLINRS.

919.677.8900 or 800.662.8843 = Fax: 919.677.9641 ® wWWW.LMLNC.COM ® LML@LMLNC.COM

continued on next page...
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Time to Shine continued...

Identifying Potential Exposure

Depending on the business or industry in question, litigation due
diligence also includes identifying any current or past exposure
to lawsuits the company faces for environmental and related
damages. This includes any liabilities that might have been
assumed by the company in prior mergers or acquisitions. For
example, depending on the company, your research might include
an analysis of potential liability for environmental damages and
cleanup expenses resulting from superfund sites, or the cleanup
or damages associated with exposure to toxic substances such as
asbestos, lead in paint, or other chemicals.

Along with determining the existence and extent of any
potential exposure or liabilities, you also will need to determine
what insurance coverage the company has available, whether
coverage was or is under litigation (e.g., the insurance company
refuses to pay), and whether the defense is covered by insurance
under a reservation of rights. In addition to researching and
analyzing the insurance policies, you might also need to review
and determine the litigation pattern of the relevant insurance
carriers, such as whether they have a history of denying claims or
disputing coverage under the same or similar types of exposure
the company is facing. You also need to determine how much
coverage is available, both on a per-claim basis and under the
policy overall, and whether coverage includes litigation expenses
or only potential damage awards.

Another potential liability you will need to review is the
bankruptcy filings of the target company and its subsidiaries. Also,
review any monies owed by third parties currently undergoing
financial restructuring or operating under bankruptcy protection.
Does someone owe money to the company your client wants
to buy, and what are the chances of collecting that money? A
company could have a large number of outstanding receivables by
pre-existing clients who can’t pay because they are in bankruptcy.
The receivables add no value to the merger because the money
can’t be collected. The potential recovery versus the cost of said
recovery, such as legal fees, will play into the overall financial
feasibility or attractiveness of the transaction for your client.

Keeping Costs Down

Litigation due diligence is a necessary expense to avoid excessive
damages or to protect signed contracts, assets and intellectual
property rights. It will not make a deal go smoother, but can
alter or cause the termination of plans for an acquisition or joint
venture. The buyer might decide the potential exposure and
liabilities make the deal impractical or will require renegotiations

of the acquisition price and potential future liabilities to be

covered by the seller or one of the parties in the joint venture.

Another possibility is that a client might be one of several bidders

for a particular company or asset, and regardless of the due

diligence efforts, the deal might not go through because the sale
of the company could go to another bidder.

Given these possibilities, the legal team usually is asked to
minimize the overall costs of due diligence and litigation due
diligence. As the paralegal performing much of the litigation
research, there are a number of ways you can keep costs down:

* Perform research on databases such as Westlaw, LexisNexis,

PACER and CourtLink under the rule “as little as possible,
but as much as necessary.” In other words, conduct whatever
research is needed to cover all the bases and to protect the
client’s interests without expending unnecessary time and
money.
Restrict court searches to (1) certain geographic areas, such
as the state(s) where the company mainly operates or has its
headquarters or main offices; (2) certain types of litigation
(e.g., when a car manufacturer is sued for product liability
because of traffic accidents when someone claims the car
malfunctioned, or when a pharmaceutical company is sued
for product liability because people taking a medication
experience negative side effects); and (3) certain timeframes
relevant to the contract in question.
Carefully review the initial search results from litigation and
docket searches prior to ordering potentially expensive copies
of pleadings and court filings. Determine which documents
easily can be retrieved online and which documents might
have to be retrieved by sending an outside retrieval service
or a paralegal to court to physically inspect the files and copy
the documents.

* Know your firm’s vendors and vendor contracts, as well as
the individual vendor’s cost structure for certain tasks, in
order to choose the most prudent approach for obtaining
particular documents, balancing both time constraints and
budget limitations.

A Win-Win Situation

As a litigation paralegal, the more you are able to handle in regard
to litigation due diligence, the smoother the overall due diligence
project, creating a winning situation for everyone involved in the
mergers and acquisitions process.

Oliver M. Gierke is a litigation case manager in the litigation/intellectual property
practice in the New York office of White & Case, a leading global law firm with 35
offices in 23 countries. 4
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Law Firm Librarians Exploring
New Territory

Survey indicates roles expanding into marketing
research, knowledge management.

By Janet Roberts

According to Law Firm Inc.’s sixth annual survey of law firm
librarians at Am Law 200 firms, today’s law firm librarians are
continuing to move beyond traditional library work. The survey,
sent to the 200 largest law firms in the country in the spring of
2007 with results released in the July/August 2007 issue of Law
Firm Inc. magazine, reveals that law firm librarians’ roles are
expanding into marketing, competitive intelligence, computer
training and knowledge management projects.

Of the 95 law firms who responded to the survey, 84 percent
reported that law firm librarians play an active role in the firm’s
knowledge management efforts, and 63 percent said the library
was the main resource for marketing research. The survey also
indicated that a growing number of firms now have at least
one library staff member whose sole job is to develop business
intelligence. Most notable, though, is that 76 percent of law
firm librarians who participated in the survey reported that they
enjoy their expanding roles into nontraditional law firm librarian
activities.

Cynthia Papermaster, a law firm librarian at Am Law 100
firm Gibson, Dunn & Crutcher in San Francisco, agreed with
much of the survey’s findings. “I am doing more marketing
research for lawyers or for the marketing department, often on
potential clients,” Papermaster said. “I also think we will have
more of a role going forward in developing intranet content for
practice area research needs, as well as the look and feel of our
intranet.” She attributes the expanded responsibilities to lawyers’
understanding of the wide spectrum of work law firm librarians
with their research skills can provide.

Papermaster, who supports about 90 of the firm’s more than
700 lawyers, also said she is not doing as much traditional law
firm librarian administrative work, such as managing, developing
and cataloging print resources, as she did five or 10 years ago.
“We’ve moved away from exclusive print resources to providing
electronic versions of traditional printed books and periodicals,”
she said. About 25 percent of her current workload is new;,
nontraditional assignments, such as using PACER to research
potential clients, plaintiffs, opposing counsel, or pulling federal
dockets and documents. While much of her research is done with
inexpensive online resources, vendors’ research programs still
play a large role at her law firm.

According to the law firm librarians who responded to the
survey, electronic services, such as PACER, have not replaced
books or lowered costs; rather, the fees for online services
continue to rise each year well beyond the rate of inflation. At

least 60 of the firms surveyed spent an average of $1.4 million on
Westlaw in 2005 and $1.6 million in 2006. The same firms spent
an average of $999,825 on LexisNexis in 2005 and $1.2 million in
2006.

Although Mary Staats, manager of library services at Farella

Braun and Martel in San Francisco, doesn’t work for an Am
Law 200 firm, she said she struggles to justify the costs of rising
electronic online services in her monthly reports to each practice
group and her annual library budget to the firm. Some of the
increases in costs can be attributed to clients who no longer want
to pay for online research. During the dot-com era, the firm was
busy and clients made little objection to factoring online costs
into the bill. Now clients are more cost conscious.
Staats, like Papermaster, has seen her role expanding over her
20 years at the firm and estimated that 80 percent of her time
now is spent on nontraditional law firm librarian duties, such as
marketing research requests, handling financial costs with vendor
relationships and mining pleadings through court systems that
now are online.

“Research requests have increased over the last five years,
primarily due to the increasing availability of deep information
through different electronic vendors,” said Donna Fryer of
SearchitRight.com, a Greensboro, N.C.-based law firm vendor
that provides business and legal information research for law
firms and legal consultants. “Almost all of our research requests
have come from the management area of law libraries.”

Fryer said five years ago the trend was reduction in library
staff, but today law firm librarians have made themselves an
invaluable part of the firm by learning new tools and being
flexible in their roles. This flexibility could include more training
responsibilities since 40 percent of firms that responded to the
survey indicated that the library had become the main resource
for training lawyers in computer research skills. Papermaster has
added training sessions for new lawyers and paralegals and sees
the demand for those sessions increasing. “Training is an area
where I see law librarian duties growing quickly,” Papermaster
said.

Staats finds that some of the partners at her firm are asking
law firm librarians to become more involved in training. She
currently is working with a group of San Francisco law librarians
to develop transition training in research skills for law students.
In regard to law firm librarians’ active role in a firm’s knowledge
management efforts, Papermaster said law firm librarians save
the lawyers’ time and usually bill at senior paralegal rates, thus
contributing to the firm’s bottom line.

The Law Firm Inc. survey was conducted by sending survey
questions to head law firm librarians at Am Law 200 firms.
Questions covered the law firm librarians’ responsibilities and
the library’s budget, resources and staffing. Ninety-five librarians
responded. A partial list of the results from the survey is available
at www.lawfirminc.com. To purchase the complete results, go to
www.almresearchonline.com.

Janet Roberts is a communications consultant and freelance writer based in Ohio. 4
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There’s No Place Like Home

Helpful tools for researching U.S. companies.
By Mark A. Gediman

As I sit at my desk trying to decide whether to tackle a stack of
administrative reports, the phone rings. On the other line is an
attorney who wants to find out the name and principals of a U.S.
company that is behind a rash of illegal advertisements negatively
affecting our client’s business. I look wistfully back to my pile of
reports. Where to begin? Before we get started, let’s take a look at
the resources we can use to research U.S. companies.

Publicly Traded Companies

An excellent source is Yahoo Finance, http://finance.yahoo
.com, which provides great capsule reports on publicly traded
companies, as well as snapshots of their current state. Included
are current news items, Security and Exchange Commission
filings (including the annual Form 10-K), analyst reports and
current and historical stock quotes, as well as a wealth of other
information. To access this information, type the company name
into the “Get Quotes” text box at the top of the home page. As
you type the first couple of letters, a drop-down list will appear
with the company names (and their stock symbols) that match
what you are typing. Just highlight the correct one and click on
it. Your company report will then appear.

Another source is Google. Why Google? We use it to search
practically everything else, why not companies? Typing a company
name will return several useful hits, including a company’s Web
site, if it has one. However, before we discuss the value of the
company Web site, let’s talk about a link I noticed in my search
result: Google Finance. Now, as I had never seen this Web site
before, I was a little curious so I checked it out at http://finance.
google.com. It currently is in “Beta” mode, meaning it’s so new
that it’s still undergoing testing. It appears to be very similar to
Yahoo Finance, even including the drop-down, “auto-fill” feature
of possible company matches. However, I did notice two areas
that were different: It incorporates a company-specific discussion
group for anyone interested in a particular company, and it
includes Google’s powerful news service. The inclusion of this
service gives this product a definite advantage.

Back to our discussion of a company’s Web site: This is one
of the best free sources on the Internet for information about
a company. Publicly held companies usually have a shareholder
relations area of their Web site that will have financial information,
annual reports and press releases, as well as a phone number you
can call with questions. I can’t overstate what a great resource the
people in the investor relations department are to the intrepid
information gatherer.

Information on Private Companies

Now, the Web sites previously listed all have one thing in
common — they are excellent resources when you are looking
for information on publicly traded companies (companies who

have stock traded on an exchange, such as the New York Stock
Exchange or NASDAQ). But where should you go for information
on private companies? Let’s take a look.

Both Inc. and Forbes magazines have annual issues devoted
to the ranking of the “top” or “largest” private companies in the
United States. These issues will give you a thumbnail sketch of
these companies with sales or revenues, as well as the name of
the top executive.

Unfortunately, the best resource for private company
information is the Dun & Bradstreet Market Identifiers database
available from LexisNexis. Unfortunate because there is a fee to
search this database, although not for its content. The database
may also be available through other online research services.
(Check with your provider for details.) The Market Identifiers
database has a retail cost of $64 per search, but that is for as
many reports as you wish to view with that search. These records
include:

*the DUNS Number (useful if you want to run a full Dun &
Bradstreet Business Information Report at a later date);

* company address;

* SIC Code(s) (used to describe the company’s line of business);

e annual sales figures;

* links to parent companies and headquarters (where applicable);

* names and titles of executives;

e state and date of incorporation (gives you a source to check for
Good Standing and agent for Service of Process information);
and

* number of employees.

This probably is the most comprehensive information you
will find for the price for the vast majority of privately held
companies. Company information also can be accessed directly
from the Dun & Bradstreet Web site, www.dnb.com/us. Though
the reports provide similar company information, the Market
Identifier product is not readily available from the company’s
Web site, and there are billing and cost differences.

Another important fact to keep in mind is that a small
number of privately held companies are regulated by government
agencies. Some examples of these companies include water and
electric utilities, as well as telecommunications companies. These
agencies, both at the state and federal levels, typically require
all companies they regulate to file detailed annual reports that
become public record. I once was conducting research on water
utilities in California and was unable to find any information on
a small, privately owned water utility. I called and asked very
politely for a copy of its most recent annual report. The individual
I spoke with not-so-politely told me to go roll my hoop (not his
exact words, but I edited this for the delicate sensibilities of my
readers). I thanked him for his time and then tried to think of
a better way to get at this information. It then occurred to me
that all water utilities in the state of California are regulated
by the state Public Utilities Commission. I gave the PUC a call
and requested a copy of this company’s latest annual report. 1
received it by overnight delivery the next day.

Subscription Resources

We have looked at some inexpensive resources. Now, let’s take a
quick look at some of the subscription resources for both public
and private companies.

continued on next page...
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Both LexisNexis and Westlaw have company information,
with the edge going to Lexis in breadth and scope of information
offered. LexisNexis’ Smartlinx product is a bit pricey, coming
in at about $99 per search, but you get a lot of information for
the money. In addition to the information listed in the previous
section for the Market Identifiers, the reports will contain liens
(including UCC liens), judgment and bankruptcy information
that can be difficult to get elsewhere.

Other resources, such as Factiva from Dow Jones, Dossier
from LexisNexis and Business Finder from Westlaw, incorporate
the same basic information found on Yahoo Finance for both
private and public companies, but for a price. These services add
value by pulling together the information found in their many
databases (SEC filings, news, judgments) into a single product.
Factiva from Dow Jones aggregates more than 10,000 sources,
including the Wall Street Journal and Barrons. LexisNexis’
Company Dossier pulls together SEC material, applicable
news resources and intellectual property (patents, trademarks
and copyrights) owned by the company into a single report.
Westlaw’s Business Finder incorporates public record and docket
information along with SEC filings and news sources.

Problem Solved

Now back to our original problem.

First, we need to figure out what we already know:

1.Do we know the name of the business we are researching? If
yes, do we know whether the company is public or private?
Most of the time the person giving you the assignment will not
know the answer to this question, but it doesn’t hurt to ask

when you receive the request. If you know the name of the
company, then begin by running searches on Google Finance
and Yahoo Finance. If it’s a public company, you most likely
will find it in your search results. If it’s a private company and
they have a Web site, you probably will find it in your Google
results. If you don’t get any results in either place, consider
running a Dun & Bradstreet Market Identifiers report. The $64
you spend might be preferable to spending a large quantity of
your billable time on this project, time that probably would get
written off anyway.

2.If we don’t know the name of the business, then hopefully we
know the name of one of the principals. With a name, you can
run a search in Google. Hopefully, you will have a unique name
and be able to target your results. However, if it’s a name like
“John Smith,” forget it. You will have too many hits in your
search to be of any use. If this doesn’t point you to the company,
run a search on LexisNexis or one of the similar services. Again,
the time you save should justify the expense.

Use the Right Tools

Between free resources and subscription services, searching for
information on U.S. public or private companies isn’t as daunting
as it might appear. For basic information, it’s best to turn to the
free resources. But, when you need to step up your game and
answer questions from your attorney quickly and efficiently, it
might be worth the investment to pay a fee and save time. Armed
with patience and some valuable resources, you will be able to
find the information your attorney needs, and, in my case, get
back to that stack of administrative reports in no time. 4

Specializing in:
« Forensic Examinations of;
Computers/Networks
Cell Phones/PDA's
Digital Media Devices
« E-Discovery/Litigation Support

« Internal Forensic Lab Facility

Phone: 919.754.8644

CAPITOL CITY CONSULTING, LLC

“North Carolina’s Leading Digital Forensic Company”
Serving North Carolina and Nationally Since 2002

o Consulting on Cases involving Potential Digital Evidence
« Expert Witnesses/Courtroom Presentations

« CLE/CE Training & Education (Lunch & Learns)

o Certified & Experienced Examiners

« On/Off-Site Forensic Data Recovery\Digital Forensic Outsourcing Services
« Civil, Criminal, Corporate and Government Experience

Labor Issues, Intellectual Property Theft, Arson Cases, Fraud, Embezzlement, Homicides, Network
Cyber Intrusions, Domestic Cases, etc.

Corporate Office - Raleigh, NC 27601

www.capitolcityconsulting.com

Fax: 919.754.8334
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NCPA would like to congratulate the Jollowing members who bave been certified by
the North Carolina Board of Paralegal Certification as of January 30, 2008:

Sheila K. Aldrich
Shelia L. Alexander
Chreatha A. Alston
Mary Lynn Anderson
Amy R. Armstrong
Robyne H. Arrington
Jan Ashburn

Sandra K. Atkinson
Constance B. Aull
Taiesha L. Ballentine
Annette B. barefoot
Kathy I. Barley

Ellen M. Barney
Beverly E. Batton
Carol J. Bauknecht
Elizabeth M. Baumann
Jolene Beaty

Helena R. Bell
Charlen T. Bell
Blanche S. Berkowitz
Christine J. Berrier
Leslee N. Black
Susan Black

Patsy Anne Blackburn
Teresa H. Blackburn
Carolyn V. Blanchard
Melinda M. Bloodworth
Diane Bobal

Debbie L. Boggess
Christine Garvin Bolyard
Patty L. Bondurant
Barbara A. Booker
Jennifer A. Boucher
Tracy Bowling
Kathryn L. Boyd
Kimberly C. Braswell
Laura C. Braswell
Caroline A. Brock
Staci L. Brogan
Virginia M. Burrows
Stacy I. Campbell
Ann Morgan Cantrell
Lisa E. Carmichael
Joyce E. Carpenter
Sandra G. Carter
Michelle L. Ceely
Robin Champion
Shannon S. Champion
Jennifer L. Chilton
Lonnie E. Christopher
Patricia F. Clapper
Tiffany Driver Clark
Louann A. Clarke
Rachel M. Clarke
Melissa A. Clayton
Dominca C. Cobb
Nesha L. Coleman

Adell M. Collier
Karen E. Cook
Donna L. Cooper
Lisa Cornatzer
Camilla B. Cover
Debra K. Cranford
Betsy T. Crittenden
Melinda B. Daigle
Ann W Dandison
Janice I. Davies
Melanie J. Deal
Rachel D. Debty
Michelle D. Digsby
Hope Dodson
Eileen S. Dunlap
Jean P Durham
Glynis R. Edmonds
Camille F. Edwards
Rhonda W, Edwards
Terri L. Edwards
Esther Ehizuelen
Paula E. Eller
Angela S. Elliot
Phoebe P. Elliott
Stephanie Elliott-Park
Dennis Embo
Cindy Shay Emswiler
Karen F. England

Kimberly Roberts Eshleman

Tara G. Eudy

William Everhart
Kimberly M. Fakhoury
Kelly M. Fesperman
Harvetta M. Finley
Susan S. Floyd

Mary D. Fogleman
Susan L. Folta
Francis X. Forde, Jr.
Darlene C. Foster
Alison E. Foster

Sara J. Franklin
Cindy Frye

Margaret E. Gabriel
Erin B. Galloway
Cheryl W, Garcia
Wanda K. Gatlin
Bethanie Holland Gauntt
Lisa M. Gay

Julie A. Gelnaw
Carla Frances Gibson
LC Gillikin

Kristal L. Glasco
Nancy Glasgow
Robin L. Goins
Margaret F. Goldston
Leigh M. Goodin
Ruth H. Goodman
Gayle D. Green

George Hall

Diane C. Hanley
Nancy J. Hardin
Mary B. Hardy
Martha A. Harmon
Jane A. Harris

Jane L. Harrison
Georgie A. Hartman
Laneisha C. Hayes
Susan R. Hayes
Sharon K. Hedgecock
Mara M. Heer-Busby
Ponchita L. Heggie
Carmi H. Henderson
Selene C. Hendricks
Cynthia N. Herring
Melinda R. Hess
John F. Hetzel
Susan S. Heusinger
Angela C. Hill
Robin S. Hill

Judy M. Hill

Karen D. Hobson
Chastity F. Hocutt
Elaine S. Holley
Dianne B. Holsclaw
Melissa C. Hooker
Sadie E. Howard
Myra P Howell
Cheryl N. Hughes
Laura Cloninger Hughes
Rhonda M. Hughes
Sarah C. Hutchins
Nichole D. Hutchins
Jennifer L. Iaquinto
Theresa Irvin
Stephanie Ivans
Linda L. Johnson
Mary N.R. Johnson
Patricia A. Johnson
Saundra D. Johnson
Tracy Johnson

Buffy L. Johnson
Beverly H. Johnston
Cathy C. Jones
Pamela A. Jones
Helen B. Jordan
Kathy Justice

Susan Kasek
Victoria B. Kern
Nancy Lee Kerr
Wendy Kimbel
Beverly G. King
Heather D. Kinrade
Lisa G. Kirchhof
Cynthia S. Klenke
Celeste Konicky
Christina Marie Korman

Sylvia J. Lawrence
Robert Leisey

Gail L. Leppa

Karen P. Lewis
Roberta V. Lewis
Tami C. Lewis

Judy Z. Li

Sherian A. Liles
Paula Lovitt

Jann G. Lund
Brenda Lyman
Carren Mackiewicz
Sarah A. Maha
Sharon B. Malburg
Nancy R. Mallett
Stacy Mangum
Brenda J. Mareski
Linda Lee Marion
Ann C. Marshall
Susie G. Martin
Frances A. Martti
Amy L. Maruschock
Angela Maynard
Kathryn A. McAllister
Tamica M. McFadden
Patricia A. McGill
Martha E. McMillan
Janet McPherson
Christine N. Mead
Donna Parker Meadows
Stephanie Medlin
Vickey Susong Merlin
Tracy D. Millsaps
Tricia A. Millward
Catrina P. Mitchell
Amy D. Moore

Tanya A. Morand
Diane N. Morgan
Therese A. Morin
Frances Morriss

T. Diane Mowrer
Elizabeth Macklen Narron
Annie E. Nelson
Regina H. Newsome
Ha C. Nguyen

Vickie C. Norris
Ashley M. Norris
Sharon M. O’Brien
Mary D. Oakes

Kaye L. Orander
Lynda S. Outen
Katrina Ransom Owen
Elizabeth K. Parker
Michelle M. Parker
Tony Parker

Anne H. Patterson
Darlene M. Patz

continued on next page...
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Ujeana A. Pearson
Leslie C. Pegram
Kimberly C. Pellicone
Lou Ann Phelps
Kathy C. Pilkington
Loretta M. Plitnick
Morag A. Polaski
Allison Prendergast
Caroll P. Prevette
Sharon E. Price
Linda C. Price

Jan Proctor

Sara T. Pulaski

Mara E. Purcell
Sharon M. Queen
Wayne Quick

Crystal L. Reece
Christine R. Reeves
Richard H. Reich
Judy F. Reins
Bernice J. Revelle
Elizabeth H. Richardson
April N. Ritter
Sharon G. Robertson
Veronica Rockwell
M. J. Rollins
Betty-Lou Rosser
Connie Rowe
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Trudy Rutherford
Melissa A. Rutledge
Kathryn M. Sameuelson
April V. Sansom
Melissa Sauls
Victoria L. Scally
Rita J. Scott

Vickie L. Setzer

Vicki L. Sgro

Keith Smith Shannon
Susan M. Shaw
Valerie R. Shaw
Christine Shedrow
Patricia M. Siler
Shelli L. Simontacchi
Cathy Sink

Marcia L. Siuda
Belinda M. Smith
Cheryl P Smith
Yolanda N. Smith
Teresa N. Smith
Stephanie J. Smith
Joanne Spataro
Donna Hicks Spencer
Teresa A. Stacey
Elizabeth A. Stallings
Judy M. Stancil

Lynn E. Stevens

Melissa Stockley-Jones
Jennifer G. Story

Jo Ann C. Summerlin
Kaye H. Summers
Gina Y. Surratt

Dawn H. Sutton
Sarah L. Swanson
Mariann Swoyer
Diane L. Tally
Murchison Taylor
Rebekah D. Taylor
Denise P. Tedescucci
Abbie H. Thomas
Lisa M. Thompson
Jacqueline M. Thurman
Dianne Tillis

Sarah Burt Timmel
Kelly Collins Troy
Amy L. Turner
Sandra E. Turner
Michele A. Tuttle
Shelby G. Tyson
Susan D. Umberger
Jennifer L. Vaden
Alison R. Van Dyke
Elizabeth R. Vance
Elizabeth E. Vasques
Sherry G. Vaughan

Jane Walker-Payne
Sharon L. Wall

Tammy L. Wallace
Carrie Johnson Walters
Simone C. Walton-Cato
Grace C. Ward

Joyce A. Ward
Marguerite J. Watson
Peggy J. Watson

Sherry L. Watson
Kathryn W Webb

Judy Weeks

Debra E. White

Ann Marie Wiertel
Vickie A. Wiggins
Eunice Wilkerson-Evans
Mary E. Willard

Angela K. Wilson
Elizabeth B. Wilson
Betty P Wood

Ute Woodall

L. Dianne C. Woods
Stephanie B. Woods
Margaret J. Wooten
Elizabeth D. Young
Lisa M. Young

Annette T. Younger
Patricia L. Yount

Angela E. Roy Catherine L. Stewart Caroline A. Vogel Pamela K. Zinser
Joy Rubenstein Helen B. Stewart Mary Patterson Wachob Mark A. Zuboff
Bonnie T. Ruffin June O. Stewart-Sansom Cara V. Wagoner

NATLL_ERINI1UINA

Millennium Settlements is proud to announce its support for the
North Carolina Paralegal Association.

Millennium Settlements is one of the nation’s most experienced firms specializing in the
design of comprehensive settlement plans through the use of Structured Settlement,
Investment Management Services, Insurances, and Trust services.

Along with providing your clients with professional guidance to protect and grow their
settlement, Millennium is committed to comprehensive services for the paralegal. One
particular service we provide is Medicare & Medicaid lien resolution, which saves you
valuable time to devote to your cases. Since our case workers are past employees of
CMS they are able to maneuver much more efficiently through all the major challenges
of resolving Medicare and Medicaid liens.

For further information regarding these services please contact:
Tucker Ervin Charles LeDoyen
(843) 216-9814 (704) 243-4426
tervin@mesettlements.com cledoyen@msettlements.com
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=Y
V it NCPA Widbes the .
. Following Members a Very .~ .0

=l

Happy Birthday!

March

Angela M. Baker, NCCP
Jennifer A. Boucher, NCCP
Tracy Bowling, NCCP
Stacy I. Campbell
Melissa A. Clayton
William A. Coppridge
Betsy Crittenden, ACP, NCCP
Kelly M. Fesperman, NCCP
Virginia Fry, NCCP
Leigh M. Goodin, CLA, NCCP
Mary F. Haggerty, CLA
Vickie H. Hughes
Lisa S. Kearns
Christina Marie Korman, NCCP
Roberta V. Lewis, NCCP
Joy Rubenstein, NCCP
Debby Sawyer, ACP
Belinda M. Smith, NCCP
Rebekah D. Taylor, NCCP
Amy L. Turner, NCCP
Sandra E. Turner, CB, NCSB/CP
Mary P. Wachob, CLAS/NCCP
Sherry L. Watson, NCCP
Lisa A. Weisenburg, CLA
Constance B. Aull

Barbara A. Booker, CLA, NCCP

April
Beverly Batton
Carol J. Bauknecht, NCCP
Elizabeth M. Baumann, NCCP
Lisa Cornatzer, NCCP
Terri Edwards
Sara J. Franklin, NCCP
Sharon K. Hedgecock, NCCP
Carmi H. Henderson, NCCP
Myra Howell, NCCP
Nichole D. Hutchins, CLA, NCCP
Jennifer L. Iaquinto, CLA, NCCP
Brenda Lynam, NCCP
Carren Mackiewicz, NCCP
Tanya L. Minton
Kathy C. Pilkington, CLAS/NCCP
Elizabeth H. Richardson, NCCP
April N. Ritter, CLA, NCCP
April V. Sansom, CP
Kelly Collins Troy, NCSB/CP
Elizabeth E. Vasques, NCCP
Sherry G. Vaughan, CLA/NCCP
Angela K. Wilson, NCCP

May
Jean P Durham, NCCP
Ponchita L. Heggie, NCCP
Cynthia N. Herring, NCCP
Amy J. Hill, CLAS
Judy M. Hill
Beverly H. Johnston, NCCP
Tricia A. Millward, ACE NCCP
Michelle M. Parker, NCCP
Kathleen S. Ramsey
Crystal L. Reece

Kathryn M. Samuelson, ACP, NCCP U

Vickie L. Setzer, NCCP

Stephanie J. Smith
Allyson Lee Hendrix Sylvia, NCCP
Belinda Ann Thomas, ACP/CP/NCCP
Jacqueline M. Thurman, NCCP
Caroline A. Vogel, ACP, NCCP
Kathryn W. Webb

Patricia L. Yount, NCCP

Mark A. Zuboff, JD
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March 27-29, 2008
NCPA's 28®™ Annual
Meeting and Seminar
in Concord, NC

May 13, 2008
Deadline for
submitting
application to
take July
CLA/CP Exam

July 30-Aug. 2, 2008
NALA’s 33 Annual
Convention in
Oklahoma City, OK

Sept. 11-13, 2008
NCPA's Mid-Year
Seminar and CLA
Review Course in
Greensboro, NC

DTl Global

Document Technologies, Inc.

THERLGHT

* Scanning & OCR
* Electronic Discovery

* Web Hosting
* Blowback Printing
* Legal Copying

www.dtiglobal.com

Charlotte Ralwigh Winsten-3alem
(T04)342-1020 (919)821.T411 (336)T14-8171

Great People. Great Service.
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N Calling All
 Members! “

“People who ask our advice almost never
take it. Yet we should never refuse to give it,
upon request, for it often helps us to see our

own way more clearly.” --Brendan Francis

publication to be informative and innovative for each
and every member, we also want it to include helpful
hints and sound advice from our main resources, our
members. We are looking for all types of articles
that relate to the paralegal community. Anything of
interest to you will most likely be of interest to other
paralegals across the state. Let your voice be heard
in the NCPA Forum. Please submit all articles in Word
format to selliott-park@gastonlegal.com. You may
also e-mail your comments, suggestions and possible

article contributors to us as well.

Thank You Advertivers!

Your generous support helps make it possible to
bring the NCPA FORUM to our members.

Lawyers

’ Mutual

CorpDirect.com|[§=<gze /b
' COUNSEL.

'Case~ClosedJ
| INVESTIGATIONS

Court Reporting Services

MILLENNIU

S _E T T L _E M _E_N_ T S

['Qmsuh

Kay McGovern & Associates

Capitol City Consulting, LLC
Emily J. Will, BD-BFDE

Kay McGovern & Associates

Certified Court Reporters

314 West Millbrook Road, Suite 117
Raleigh, North Carolina 27609-4380
(919) 870-1600, (800) 255-7886
www.kaymcgovern.com

17 years of service to the
North Carolina legal community

NCPA Bronze Sustaining Member

Emily J. Will, BD-BFDE

Forensic Document Examiner

Box 58552 Raleigh NC 27658
Local: 919-556-7414
Toll free: 877-699-7414

e

Qdewill.com

Handwriting and Signature
Identification — Anonymous
Notes, Document Chronology,
Examinations, Reports,
Illustrated Testimony

Electrostatic Detection

Device for Development

of Indented Writing
%

Video Spectral Comparator
to reveal multiple inks,
obliterations and
alterations to documents

—
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Case-Closed
INVESTIGATIONS

We deliver the truth throughout the Carolinas.

Investigative services for Attorneys, Businesses, Insurance Companies,
TPA’s and Individuals including, but not limited to:

~ Investigation and Surveillance of Adultery ~ Child Custody ~ Background Investigations
~ Criminal and Civil Records Research ~ Database Research ~ Criminal Defense
~ Insurance and Workers Compensation Investigations and Surveillance ~ Personal Injury Investigations
~ Process and Subpoena Service ~ Industrial Undercover Assignments ~ Industrial Pilferage ~ Process Service
~ Skip Tracing ~ Records Research ~ Witness Location, Interviews and Recorded Statements
~ Covert Camera Installation and Management ~ Undercover Operations ~ Male & Female Agents

The answers to your questions could be only a phone call away.

Corporate Headquarters ~ Free Initial Consultation ~ Branch Office
514 S. Stratford Road, Suite 305 517 E. Fort Macon Road
Winston—Salem, NC 27103 Toll Free 888.431.6829 Atlantic Beach, NC 28512

Telephone: 336.777.1114 www.case-closed.net
NC License 847 ~ SC License 990 ~ VA License 11-3261

Nothing less than the best.

CorpDirect is your best source for national and
international corporate, registered agent and
UCC document filing, search and retrieval services.

We provide registered agent service, annual report
compliance, corporate filing, UCC filing, online
incorporation for LLCs and Corporations,

and much more.

Call CorpDirect Agents at 800-388-2123 for fast,
accurate and reliable service.

Make us your registered agent today.
Switch for FREE and get access to CorpDirect EMS™,
our new Entity Management System.

515 East Park Avenue
Tallahassee, FL 32301
Local: 850-222-1173
Fax: 850-224-1640
Licensed & Insured #8A9400122  requests@corpdirect.com

CorpDirect.com

Agents

=ﬂ‘=
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._)j Paralegal Positions

Are you looking for a new position?

Does your firm or company have open

paralegal positions?

Please be sure to let us know so we can keep you
informed of what’s happening in our profession.

NCPA is working to make the Job Bank a
valuable tool to those looking for

Send your old and new email addresses to: new positions.

info@ncparalegal.org Visit us at

OR you may update this and other personal www.ncparalegal.org and select
information on your own by logging onto the

NCPA website and modifying your profile. “Career Center” on the menu.

NCPA FORUM - SUBSCRIPTION ORDER

Annual Subscription - 4 issues / $30.00

Please begin my subscription to the NCPA FORUM today. My check # for $30 is enclosed.

Name:

Address:

City/State/Zip:

Please allow 30-60 days for delivery of your first issue.

Would you like to receive: Yes No
NCPA Membership Information? O O
Certified Legal Assistant Program Information O O

Contributions or gifts to NCPA are not deductible as charitable contributions for federal income tax
purposes, however payments may qualify or ordinary and necessary business expenses.

Mail To: NCPA, P.0. Box 36264, Gharlotte, NG 28236-6264

. e
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North Carolina Paralegal Association 2008-2009 Contact List

OFFICERS

President Kaye H. Summers, CLA, NCCP Pulley, Watson, et al. 919.682.9691 kaye@pwkl.com
First Vice President (Education) Patricia F. Clapper, ACP, NCCP Levine & Stewart 919.929.0386 | Iglduck@aol.com
Second Vice President (Membership) | Brenda J. Mareski, CP Bank of America 704.846.0177 | bmareski@hotmail.com
Secretary Elizabeth R. Vance, CP, NCCP Wyatt Early Harris Wheeler, LLP | 336.819.6043 | evance@wehwlaw.com
Treasurer Nancy Glasgow, NCCP Neopatents 919.664.8222 | nglasgow@neopatents.com
Parliamentarian April V. Sansom, CP, NCCP Hoof & Hughes, PLLC 919.602.8420 | avsansom@yahoo.com
NALA Liaison Cindy Frye, ACP, NCCP Novant Health, Inc. 704.384.9449 | ctfrye@novanthealth.org

DIRECTORS
Chairman Beverly G. King, NCCP Rallings & Tissue, PLLC 704.376.6574 | bking@mrsmt.com
At Large Director Erin B. Galloway, CP, NCCP Sony Ericsson 919.472.1201 | erin.galloway@sonyericsson.com
Secretary Elizabeth R. Vance, CP, NCCP Wyatt Early Harris Wheeler, LLP 336.819.6043 | evance@wehwlaw.com
District | Director (Interim) Morag A. Polaski, CP, NCCP M. Lynn Smith, Attorney At Law, PC | 910.938.3600 | morag.polaski@gmail.com
District Il Director Tiffany Driver Clark, NCCP Woodruff, Reece & Fortner 919.934.4000 | tclark@wrflaw.com
District Il Director Trudy Rutherford, NCCP Barrington & Jones Law Firm 910.485.5171 | emr0128@aol.com
District IV Director (Interim) Blanche S. Berkowitz, NCCP Schell Bray Aycock, et al. 336.370.8815 | bberkowitz@sbaal.com

District V Director (Interim)

Vicki L. Sgro, NCCP

Clariant Corporation

704.331.7075

vicki.sgro@clariant.com

District VI Director

Contact At Large Director

District VII Director

Elizabeth A. Stallings, CLA, NCCP

McGuire Wood & Bissette, PA

828.210.1984

bstallings@mwbavl.com

District VIII Director

Amy D. Moore, CP, NCCP

Ward & Smith, PA

252.215.4016

adm@wardandsmith.com

District IX Director

Beverly G. King, NCCP

Rallings & Tissue

704.376.6574

bking@mrsmt.com

Affiliate Director Teresa A. Stacey, NCCP Vernon, Vernon, et al. 336.227.8851 | tas@vernonlaw.com
Bar Liaison Eunice Wilkerson-Evans City of Durham 919.560.4570 | eunice.wilkerson-
evans@durhamnc.gov

Paralegal Educator Susan H. Mclintyre, JD Carteret Community College 252.222.6230 | shm@carteret.edu

Attorney Advisors Teresa M. Brenner, JD Bank of America 704.386.4238 | teresa.brenner@bankofamerica.com
Wiley P. Wooten, JD Vernon, Vernon, et al. 336.227.8851 | wpw@vernonlaw.com

COMMITTEE CHAIRS

Associations Network Chair Teresa A. Stacey, NCCP Vernon, Veron, et al. 336.227.8851 | tas@vernonlaw.com

Audit Chair Belinda A. Thomas, ACP, NCCP Vernon, Vernon, et al. 336.227.8851 | bat@vernonlaw.com

Ethics Chair

Historian Karen F. England Wyatt Early Harris Wheeler, LLP 336.884.4444 | kengland@wehwlaw.com

Job Bank Chair

Long-Range Planning Chair Belinda A. Thomas, ACP, NCCP Vernon, Vernon, et al. 336.227.8851 | bat@vernonlaw.com

NC Land Records Task Force Liaison

Dennis Embo, NCCP

City of Raleigh - City Attorney

919.831.6560

emboparalegal@msn.com

Nominations and Elections Chair

Catrina P. Mitchell

City of Durham

919.560.4570

catrina.mitchell@durhamnc.gov

Pro Bono Chair

Teresa N. Smith, NCCP

Cranfill, Sumner & Hartzog, LLP

919.863.8767

tns@cshlaw.com

State Bar Certification Liaison

Yolanda N. Smith, ACP, NCCP

Tharrington Smith, LLP

919.821.4711

ysmith@tharringtonsmith.com

Student/School Relations Chair

Erin B. Galloway, CP, NCCP

Sony Ericsson Mobile
Communications Inc.

919.472.1201

erin.galloway@sonyericsson.com

Survey Chair Kathryn L. Boyd Williams Mullen 919.361.4045 kboyd@williamsmullen.com
Technology Chair Brenda J. Mareski, CP Bank of America 704.846.0177 | bmareski@hotmail.com
PUBLIC RELATIONS
Senior Editor Melissa Rutledge, NCCP Sony Ericsson Mobile 919.472.1512 | marutledge@gmail.com
Communications Inc.
Articles Editor Stephanie Elliott-Park, NCCP Gray, Layton, Kersh, Solomon, etal. | 704.865.4400 | selliott-park@gastonlegal.com

Advertising Editor

Laura C. Braswell, NCCP

Little & Little, PLLC

919.856.0006

laurapcubillos@yahoo.com

Patron & Sustaining Chair

Michele A. Tuttle, CLA, NCCP

The Barrett Law Firm

336.793.0816

michele@barrettfirm.com

EDUCATION

Annual Seminar Chair

Michele A. Tuttle, CLA, NCCP

The Barrett Law Firm

336.793.0816

michele@barrettfirm.com

Mid-Year Seminar Chair Michele A. Tuttle, CLA, NCCP The Barrett Law Firm 336.793.0816 | michele@barrettfirm.com

CLA Review Course Chair Regina H. Newsome, CLA, NCCP Arnold O. Jones, II, Esq. 919.735.8888 | rhncla@gmail.com

Registration Chair Melissa Stockley-Jones, CP, NCCP | Smith Anderson, etal. 919.838.2015 | mjones@smithlaw.com

Convention Coordinator Sherry G. Vaughan, CLA, NCCP NC Electric Membership Corp. 919.875.3128 | sherry.vaughan@ncemcs.com
NCPA COORDINATOR

NCPA Coordinator | Brenda J. Mareski, CP | Bank of America | 704.846.0177 | bmareski@hotmail.com
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